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Crarps 1

Buectu B 3akon Poccuiickoit @enepauuu ot 9 oktabpst 1992 roga N 3612-1 "OcHoBbl
3akoHonaTenbcTBa Poccuiickoit @Penepamun o kynbrype" (Bemomoctn Cbe3na HapOAHBIX
nemnyratoB Poccuiickoii ®@enepanun u BepxoBaoro Cosera Poccuiickoit deneparuu, 1992, N
46, cr. 2615; Cobpanue 3akoHonmatenbcTBa Poccuiickoit ®@eneparun, 2004, N 35, ct. 3607;
2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, c1. 2030; N 27, c1. 3477,
N 40, ct. 5035) cnenyromuye N3MEHEHHUS:

1) paznen VI nononsuTtk craThsiMu 36.1 1 36.2 clieyOIEro COACPIKAHMUS:

"Crarbs 36.1. HezaBucumast orjeHKa KadecTBa OKa3aHHs YCIYT OpraHU3alusIMU KyJIbTypbl

HeszaBucumasi oreHka kadecTBa OKa3aHUSl YCIYT OPTraHU3AIUSAMH KYJIbTYpPbl SIBISETCS
OJIHOH 13 (opM OOIIECTBEHHOTO KOHTPOJISI U MIPOBOJUTCS B IEISAX MPEIOCTABICHUS TpasKIaHaM
uH(pOpMaNMM O Ka4vyecTBE OKa3aHWS YCIYr OPTaHHW3alUSAMH KYJIbTYpbl, a TakkKe B IEJsIX
MOBBIIICHUS KaueCTBa UX JCATCIbHOCTH.

HezaBucumass omeHka  KayecTBa  OKa3aHUsS  yCIYr  OPraHU3alMs MM KYJIbTYPhI
MpelycMaTpUBAET OLEHKY YCIOBHHM OKa3aHWsl YCIYyT IO TaKuM OOIIMM KpPUTEPHsIM, Kak
OTKPBITOCTh U JIOCTYMTHOCTh MH(pOpManuu 00 OopraHu3aiiu KyJIbTypbl; KOMGOPTHOCTh YCIIOBUMA
MPEAOCTABIICHUS. YCIYI M JOCTYIIHOCTh HMX IIOJYYEHHUS; BpPEMS OXHUIAHUS NPEIOCTABICHUS
YCIIYTH; J00pOXKENaTeTbHOCTh, BEXJIMBOCTh, KOMIETEHTHOCTh PAOOTHUKOB OpTaHHU3AIUN
KYJbTYPBI; YIOBJIETBOPEHHOCTh KAUYECTBOM OKa3aHUs YCIIYT.

HeszaBucumas olieHka KayecTBa OKa3aHUsS yCIYr OpraHU3alMsIMUA KYJIbTYPhl IIPOBOJIUTCS B
COOTBETCTBUU C TOJOXKEHUSIMU HACTOALIEH cTaTbu. [Ipu mpoBeaeHMH HE3aBUCHMOW OLICHKH
KauecTBa OKa3aHWsl YCIyr OpTraHM3alldsIMH KYJIbTYPhl HCIOJB3YeTCS  OOIIeIOCTYITHAsS
uH(popMalisg 00 OpraHM3alUSIX KyIbTYphI, pa3MeliaeMas B TOM 4YHcle B (OpME OTKPBITHIX
JTaHHBIX.

HeszaBucumas olieHka KayecTBa OKa3aHMS YCIIYI OpraHU3alUsIMU KYJIbTYPbl IPOBOJUTCS B
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OTHOLIECHHUU OpraHU3alMi KYJIbTYpbl, YyYpEOUTEISIMU KOTOpBIX sABiAOTCS Pocculickas
Oenepanusi, cyobekTsl Poccuiickoit denepannu WM MYyHUIIMIIAIbLHBIE 00pa30BaHUS, APYTHX
OpraHu3aluil KyJbTypbl, B YCTaBHOM KallUTale KOTOpbIX 1oyt Poccuiickonn ®Penepauuu,
cyobekta Poccuiickoii ®enepanuu WM MYHUIUIAIBHOIO 00pa30BaHUS B COBOKYIHOCTH
IPEBBINIAET MATHAECAT IPOLEHTOB, a TAaKKE€ B OTHOIIEHWHM HWHBIX HEroCyAapCTBEHHBIX
OpraHu3aluil KyJabTypbl, KOTOPbIE OKa3bIBAlOT T'OCYIAPCTBEHHbIC, MYHUIIMNAIbHBIE YCIYyTU B
cdepe KyabTyphl.

HesaBucnmas oneHka KayecTBa OKa3aHUs yCIyTI OPraHU3alusIMU KYJbTYPbl HE IPOBOJIUTCS
B OTHOIICHWU CO3/IaHUS, WCIOJHEHHWS U MHTEpHpETaluu IPOU3BEACHUN JMTEpaTypbl MU
HCKYCCTBA.

B nensx coznanus yciaoBHi 111 OpraHU3aluy [IPOBEIEHUS HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIyr OpraHu3alusiMU KyJIbTyphbI:

(benepanbHBI OpraH UCIIOTHUTEIBHOM BIACTH, OCYIIECTBISIOMNN (YHKIUH 110 BBIPAOOTKE
U peau3allii rocy/1IapCTBEHHON MOJIMTUKYA U HOPMATUBHO-IIPABOBOMY PETYJIIMPOBAHUIO B cepe
KyJbTYpHl (Hajiee - YHNOJHOMOYEHHBIH (enepanbHblii OpraH HCIOJHUTEIBHON BIACTH), C
y4acTUEM CIIELUATNCTOB, OCYIIECTBISIIOIMIMX MNPOPECCHOHANBHYIO JAESITeNbHOCTh B cdepe
KYJBTYpHI, OOIIECTBEHHBIX OpraHM3aluii B cepe KyIbTyphbl, OOIIECTBEHHBIX OOBEIMHEHUI
norpebureneil (MX accouuanuii, cor30B) (Aanee - OOIIEeCTBEHHbIE OpraHu3anuu) GopMupyeT
OOLIECTBEHHbI COBET 10 IPOBEJCHUI0 HE3aBUCHUMOM OLIEHKM KadyecTBa OKa3aHWsl YCIYyr
OpraHu3alMsAIMU KyJIbTYpPbl U YTBEPKIAECT MOJ0KEHUE O HeM. [lepedueHs opranu3anuii KyabTyphl,
B OTHOIICHHWU KOTOPBIX HE IPOBOAMTCS HE3aBUCHMAas OLIEHKA KauecTBa OKa3aHUS MMM YCIYT,
YTBEPKAACTCA  YIMOJIHOMOYEHHBIM (peiepalIbHBIM  OpraHOM HCIIOJTHHUTEIBHOW BJIACTH C
IIPEJIBAPUTENIbHBIM 00CYX/I€HUEM Ha OOIIECTBEHHOM COBETE;

OpraHbl TOCYJapCTBEHHOW BiacTu cyOnekToB Poccuiickoii @Denepanuu ¢ ydacTUEM
OOLIECTBEHHbIX ~ OpraHu3auuii  (GOpMUPYIOT OOIIECTBEHHbIE COBETHl 10 TMPOBEACHUIO
HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHHUsS YCIYr OPTaHU3alMsIMH KYJIbTYPBI, PACIIOIOKEHHBIMU
Ha TEPpUTOPUSIX CyObekTOB Poccuiickoit Deaepannu, U yTBEPKIAIOT IMOJ0KEHHUE O HUX;

OpraHbl MECTHOT'O CaMOYIpaBJIEHUs C y4yacTHeM OOIIECTBEHHBIX OpraHM3alluil BIIpaBe
(dbopMupoBaTh OOIECTBEHHBIE COBETHl 110 IPOBEJCHUIO HE3aBHCHUMOH OILIEHKM KadecTBa
OKa3aHWs  YCJIYI  OpraHM3alMsMH  KYJIbTYpPbl, DAcIOJIOKEHHBIMH Ha  TEPPUTOPHAX
MYHUIIMTNIAJIBHBIX 00pa30BaHUM, U YTBEPKAATh MTOJI0KEHUE O HUX.

[Toka3zaTenu, XapakTepu3yloolue oOIfe KpUTEpUH OLEHKM KayecTBAa OKAa3aHUs YCIyT
OpraHM3alMsIMU  KYJIbTYpbl, YyKa3aHHbBIMM B 4YacTHM YETBEPTOM HACTOSIIEH  CTaThH,
YCTAQHABJIMBAIOTCS  YIIOJIHOMOYEHHBIM (eJiepalbHbIM OpPraHOM HCIIOJIHUTEIbHOM BIacTu ¢
Ipe/IBapUTENbHBIM 00CYXK/I€HHEM Ha O00IIECTBEHHOM COBETE.

[lo pemeHuto yMOJIHOMOYEHHOTO (elepaJbHOr0 OpraHa HCHOJHHUTENbHON BJIACTH,
OpraHOB TOCY/IApCTBEHHOM BJIaCTH CYyOBEeKTOB Poccuiickoit deaepanuy Wik OpraHoB MECTHOTO
caMmoyrpaBlieHUs] (YHKIIMH OOILIECTBEHHBIX COBETOB I10 MPOBEIECHUIO HE3aBUCHMOM OLIEHKH
KayecTBa OKa3aHMsI yYCIyT OpraHu3alus MU KyJbTypbl MOTYT OBITb BO3JIOKEHBl Ha
CYIIECTBYIOIIME MPU 3TUX OpraHax OOIIECTBEHHBbIE COBETHI. B Takux ciydasx oOliecTBEHHbIE
COBETHl 1O MPOBEJIEHUIO HE3aBHCHMOM OILIEHKM KauecTBa OKa3aHUs YCIyr OpraHu3alusiMu
KYJIBTYpPbI HE CO3Jat0TCSl.

OO1ecTBEHHBIA COBET MO MPOBEIEHUIO HE3aBUCHMOM OIIEHKH KauecTBa OKa3aHUsS YCIYyT
OpraHu3alUsIMH  KyJIbTYpbl (GoOpMHpyeTcs TakuM o00Opa3oM, dYTOObI ObUla HCKIIIOYEHA
BO3MOXKHOCTh BO3HHUKHOBEHHUsI KOH(MIUKTa uHTEepecoB. CocTaB OOIIECTBEHHOTO COBETA
dopmupyeTcss W3 4yHclIa TpeAcTaBUTENeH OOIIEeCTBEHHBIX oOpraHum3anui. Yucio dIeHoB
OOLIECTBEHHOI'O COBETa HE MOXKET OBbITh MEHee YeM ISATh 4esloBeK. UieHbl 0O0IeCTBEHHOTrO
COBETa OCYIIECTBIIAIOT CBOIO JEATENIFHOCTh Ha OOLIECTBEHHBIX Haudanax. Mudopmanus o
NESTEIbHOCTH OOILECTBEHHOTO COBETa pa3MEIaeTcsi OpPraHoM TOCYIapCTBEHHOM BJACTH,
OpPraHOM MECTHOT'O CaMOYIpPaBJICHHsI, IPH KOTOPBIX OH CO3/1aH, Ha CBOEM O(HUIMATIHLHOM caiiTe B
nH(pOpMaIMOHHO-TeIEKOMMYHHUKaIIMOHHOU ceTn "MHaTeprer" (nanee - cets "MHTEpHET").

HezaBucumas oneHka KauecTBa OKa3aHUs yCIyr OpraHU3alUsIMU KyJIbTypbl, OpraHuzyemas



0OIIECTBEHHBIMH COBETaMH TI0 €€ MPOBEICHHIO, IIPOBOAUTCS HE Yallle YeM OJIMH pa3 B IoJ U He
pexe ueM OAMH pa3 B TPH roja.

OO1m1ecTBEHHBIE COBETHI 10 MPOBEICHUIO HE3aBUCUMON OLIEHKM KauecTBa OKa3aHUs YCIyT
OpraHu3alusIMU KyJIbTYypHbI:

ONPEAEIAIOT NEPEYHU OpraHu3aluil KyJbTYpbl, B OTHOLIEHUM KOTOPBIX IPOBOAUTCS
HE3aBUCUMas OLICHKA;

(GOpMHPYIOT TPEUIOKEHUS sl pa3pabOTKU TEXHUYECKOTO 3aJaHus JUIs OpraHM3aliH,
KOTOpasi ocyliecTBisieT cOop, o0oOIIeHre U aHAIW3 MH(POPMAIIMM O KA4eCTBE OKa3aHHs yCIyr
OpraHM3alUsAMU KYJIbTYpHI (J1ajee - oneparop), IPUHUMAIOT y4acTHE B paCCMOTPEHUHU ITPOEKTOB
JOKYMEHTalluu O 3aKynmke paboT, yclIyr, a TakXkKe [POEKTOB TIOCYIapCTBEHHOIO,
MYHUIIUNAIBHOTO KOHTPAKTOB, 3aKJIIOYaeMbIX YIIOJHOMOYEHHBIM (hefepaibHbIM  OpraHoM
WCIIOJTHUTEIIbHOW BJIACTH, OpraHaMH TOCYAApCTBEHHOW BIACTH CYOBEKTOB Poccuiickoi
denepanyy WIK OPraHaMi MECTHOI'O CaMOYIIPABIIEHUS C OLIEpaTOPOM;

yCTaHABIUBAIOT TPU HEOOXOAMMOCTH KpPUTEPUU OLIEHKM KayecTBa OKa3aHUS YCIYT
OpraHu3alUsAIMHU KYJbTYpbl (JIOMOJIHUTEIPHO K YCTAHOBJICHHBIM HAcTOSIEH cTaThbed oOLIuM
KPUTEPHUSIM);

OCYHIECTBJISIOT HE3aBUCHUMYIO OILICHKY KadecTBa OKa3aHWs YyCIyr OpraHU3alusMHu
KYJIBTYPBI C Y4€TOM HH(POPMAINH, IPEACTABICHHON OIIepaTOpOM;

MPEJICTABISIIOT ~ COOTBETCTBEHHO B YIOJHOMOYEHHBIM  (penepanbHbli  Oprax
WCIIONTHUTENIbHOM  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIACTH CyOBbekToB Poccuiickoit
®denepanny, Opraibl MECTHOIO CAMOYIIPABJICHUS PE3YJbTaThl HE3aBUCHMOW OLIEHKM KayecTBa
OKa3aHHUs YCIYT OpPTaHU3ALMSIMH KYJIbTYPhI, @ TAKXKe MPEIOKEHH 00 YIYyUIlIEeHUH KauecTBa UX
JIeATEIbHOCTH.

3aKiIoueHre TOCYAapCTBEHHBIX, MYHHIIMIIAIBHBIX KOHTPAKTOB Ha BBIMOJIHEHUE pPaboT,
OKa3aHWe YCIyT Mo cOopy, 000OIIEHUI0 U aHanu3y MHGOPMAIMA O KaueCTBE OKa3aHUs yCIyT
OpraHM3alsAMHU KyJIbTYpPbl OCYHIECTBIISIETCS B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoi
®denepanny 0 KOHTPAKTHOM cHCTeMe B cepe 3aKyMoK TOBAPOB, pabOT, YCIYT JJisi o0ecredeHus
TOCYJapCTBEHHBIX W MYHUIMNAIBHBIX HYXA. YTOJIHOMOYEHHBIH (QenepanbHblii  opra
UCIIOJIHUTENIbHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BJACTH CcyObekToB Poccuiickoit
@®enepany, OpraHbl  MECTHOIO  CAMOYINpPABIEHUS IO  pe3yiabTaTaM  3aKJIIOYEHUs
rOCy/IapCTBEHHBIX, MYHHIMIAJIBHBIX KOHTPAKTOB OQOPMIISIIOT pelIeHHe 00 OmNpeaeseHnn
orepaTopa, OTBETCTBEHHOI'O 3a IPOBEJCHHUE HE3aBUCUMON OLEHKN KadecTBa OKAa3aHMs YCIYyT
OpraHM3alMsIMU  KYJbTYpbl, a TaKKe IMpH HEOOXOJUMOCTH MPEIOCTaBISAIOT OIEepaTopy
O0IIEIOCTYITHYI0O HH(POPMALMI0 O JAEATENbHOCTH JIAHHBIX OpraHu3aluii, (GopMHupyemMyro B
COOTBETCTBUM C IOCYIAPCTBEHHOW M BEJOMCTBEHHOM CTAaTHCTUYECKOW OTYETHOCTHIO (B cilyuae,
€CIIM OHA HE pa3MelleHa Ha 0(UIMATIBLHOM CaliTe OpraHu3allun).

[locrynuBiiass ~ COOTBETCTBEHHO B YIOJHOMOYEHHBIH  (enepanbHbIi  Oprax
WCTIONTHUTENILHOM  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIACTH CYOBEeKTOB Poccuiickoit
®enepalyiy, opraHbl MECTHOTO CaMOYTpaBieHHs MHQOpMAIMs O pe3yjabTaTaX HE3aBHCHUMOMN
OLIGHKM KayecTBa OKa3aHHs YCIYT OPraHU3alUsAMH KYyJIbTYPbl TOJICKUT 00s3aTeIbHOMY
PacCMOTPEHHIO YKa3aHHBIMU OpraHaMU B MECSIYHBIN CPOK M YUMTHIBAETCS UMM IIPH BBIpaOOTKE
MED 110 COBEPILIEHCTBOBAHUIO JEATEIBHOCTH OpraHU3aluil KyJIbTypHl.

Wndopmanus o pe3ynpraTax HE3aBUCHUMON OIEHKM KadecTBa OKa3aHUA  yCIyT
OpraHM3alUsAMU KYJIbTYphl pa3MeLIaeTCs COOTBETCTBEHHO:

YIOJHOMOYEHHBIM (eJiepajbHbIM OPraHOM HCIIOJHUTEIbHOW BJIACTH Ha O(HUIIMATIBEHOM
caifte ans pa3MelieHus WHGOpPMAIMK O TOCYIApPCTBEHHBIX M MYHHMIMIAIBHBIX YUPEXKICHHUIX B
cetu "MHTepHeT";

OpraHamMH ToOCyIapCTBEHHOW BiacTu cyObekToB Poccuiickoir ®enepauuu, opraHamu
MECTHOI'O CaMOYIpaBieHUs Ha CBOMX O(UIMAIBHBIX caiiTax M o(UIMATBLHOM caiTe st
pasmenieHuss MHGOOpMAIlMM O TOCYAAPCTBEHHBIX W MYHUIMNAJIBHBIX YUPEKICHHSIX B CETH
"UnTepnert".

CocraB mH(pOpMaMKM O pe3ylbTaTax HE3aBUCHMOM OIEHKM KayeCcTBa OKa3aHHs YCIyT



OpraHu3alUsIMH KYJIbTYPhI U MOPSAAOK €€ pa3MeIleHusl Ha OHUIMATIBLHOM CalTe s pa3MeIIeHUs
uHpoOpManMi O TOCYJAapPCTBEHHBIX W MYHHIIMNAIBHBIX Yy4upexIeHusx B cetd "HMHTepHeT"
onpenensorcs ynoaHoMoueHHBIM [IpaBurensctBom Poccuiickoit @enepanun  (deaepanbHbIM
OpraHOM MCIOJIHUTEIBbHOMN BJIAacTH.

Kontpons 3a colOmoneHreM Npoueayp NPOBEACHUS HE3aBHCHMOW OLEHKM KaudecTBa
OKa3aHusi YCIylr OpraHu3alysIMH  KyJbTypbl  OCYIIECTBIISIETCSI B  COOTBETCTBUHU  C
3aKoHoAarenbecTBOM Poccutickoit denepanuu.

Cratps 36.2. UHpOpMaLmoHHast OTKPHITOCTh OPraHU3aUN KyJIbTYPbI

Opranuzainuu KyJabTypbl, YKa3aHHbIC B 4acTU 4eTBepToil ctaThu 36.1 HacTosimux OCHOB,
o0ecreynBarOT OTKPHITOCTh U JOCTYTHOCTH ClIeytolel nHpopMauu:

JlaTa CO3JaHMsl OpraHU3alUU KYJIbTYphl, €€ YUPEIUTENb, YUPEIUTENIN, MECTO HAXO0XKICHUS
OpraHu3ali KyJbTyphl U e€e (punuaioB (IpU HAIUYUU), PEXKHUM, Ipa@uK pabOThl, KOHTAKTHbBIE
TeneOHBI U aJpeca 3JIEKTPOHHOM MOYTHI;

CTPYKTYpa M OpraHbl YIPABJICHHS OPraHU3aLUU KyIbTYpHbI;

BU/JIbI [IPEIOCTABIISIEMBIX YCIIYT OpraHu3alueil KyJabTyphl;

MaTepUaIbHO-TEXHUUYECKOE 0OecreueHne MPea0CTaBICHUS YCIIYT;

KOIIUSl yCTaBa OpraHU3aliu KyJIbTYyphl;

KOMusl T1UlaHa (PUHAHCOBO-XO3SHUCTBEHHOW JIEATENbHOCTH OpraHu3allid  KYyJIbTYpHI,
YTBEPKJICHHOT'O B YCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit denepannu nopsake, Ui
OromxeTHOM cMeThl (MHpopMaIus 00 00beMe MPEAOCTABISIEMBIX YCIIYT);

KOIUS JOKYMEHTA O MOPSAKE NPEJOCTABICHUS YCIYT 3a IJIaTy;

uH(popMalusg, KOoTopas pa3Melaercs, OMYyOJMKOBBIBAETCS MO PEIICHUIO OpraHU3aluu
KyJIbTYpbl, a Takke HHpopManus, pa3MelleHue U ONyOJIMKOBAaHHE KOTOPOH SIBISIOTCS
00s13aTeIbHBIMU B COOTBETCTBHH C 3aKOHOAATeNbCcTBOM Poccuiickoil @eneparuy;

MHas ompesenseMas YIoJHOMOYEHHBIM (heiepaJbHbIM OPraHOM HMCIOJIHUTEIBLHOM BIIACTH
HeoOXxoauMast 1715l IpOBeIeHHUs] HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMU
KYJIbTYpbl HHpOpMAIIHS.

Wudopmanus, ykazaHHas B YacTM NEpBOM HacTosedl cTaTbM, pa3Mmemaercs Ha
opUIIMATBHBIX CcaliTaXx YIOJTHOMOYEHHOTO (eaepaabHOTO OpraHa MCIHOJHUTEIBLHON BIIACTH,
OpPraHoB TOCYAAapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepaiuu, opraHoB MECTHOTO
CaMOYNIpAaBJIEHUS! W OpraHu3aluid KyiabTypel B ceTH "IHTepHET" B COOTBETCTBHM C
TpeOOBaHUSAMH K €€ CcoAepKaHuI0 UM (opMe TPeAOoCTaBICHHs, YCTAaHOBJIEHHBIMU
YIOJIHOMOYEHHBIM (pe/IepaIbHbIM OPTaHOM MCTIOTHUTEIBHON BIIACTH.

VYIOIHOMOYEHHbIH  (eepanbHblii  OpraH  UCIOJHUTENBHOW  BIACTH,  OpPraHbI
rocyJapcTBEHHON BiactTu cyOnekToB  Poccuiickoit ~ ®enepamuu, OpraHbl  MECTHOTO
caMOyTIpaBJIeHUs] ¥ OPraHU3alMH KYJIbTYpbl 00ECIEeUMBAIOT Ha CBOUX O(HUIIMANBHBIX caiTaXx B
cetn "MHTEpHET" TEXHUYECKYI0 BO3MOXKHOCTH BBIPAKEHUS MHEHHMHI NOJy4YaTesIMH YCIYT O
KaueCTBE OKa3aHMsl YCIYI OPraHU3alUsIMU KyIbTypbl.";

2) ctaThio 37 MOTOJIHUTH a03alleM CIICYIOUIETO COICPIKAHMS:

"co3maHue YCIOBHMM [JIi OpraHu3aldd MTPOBEACHUS HE3aBUCUMOW OIIEHKM KadyecTBa
OKa3aHUs yCIyT OpraHu3alusiMi KyJabTyphL.";

3) "acTh MEPBYIO CTaThU 39 JOMOIHUTH ab3alleM CIIEAYIOIErO COACPIKAHMS:

"cozaHue YCIOBUM ISl OpraHu3alMi MPOBEACHHUS HE3aBUCMMOM OIEHKH KauyecTBa
OKa3aHUs yCIyT OPraHu3alusIMH KyJbTYphL.".

Cratpsa 2

Buectn B ®enepanbnbiii 3akoH oT 10 mekabps 1995 roma N 195-®3 "O6 ocHoBax
couuanbHOro  obciyxuBaHusi HaceneHuss B Poccuiickoit  ®epepauun"  (CoOpanue
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3akoHoaarenbcTBa Poccuiickoit @enepanun, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N
35, ct. 3607; 2008, N 30, ct. 3616) cinenyromue U3MEHEHUS:
1) nonosiHuTh ctaThsiMu 17.1 1 17.2 ciaeayromero coaepKaHust:

"Cratpa 17.1. He3aBucumas oOIl€HKAa KadecTBa OKA3aHUSA YCIYl YUPEKICHUSIMHU MU
NPEATPUATHSIMU COIIMAIBHOTO 00CITY)KUBaHHS

1. He3aBucumas oneHKa KadecTBa OKa3aHUS YCIYr YUYPEKICHUSIMHM W IPEANPUATUAMU
COLMAIBHOTO OOCITY)XMBaHUS SBISETCS OXHOW U3 (OpM OOIIECTBEHHOTO KOHTPOIS U
IPOBOJUTCS B ILENAX HPEAOCTABICHHs MOJy4aTelasiM COLUANbHBIX YCIYyr HHQOpMaLuu o
KAaueCTBE OKa3aHUS YCIYr YUYPEKICHUSIMH U NPEANPUATUSMU COLMAIBHOIO OOCIYKMBaHUSA, a
TAK)KE B LICJIAX IOBBIIICHNS KAYeCTBA UX ACSITEIBHOCTH.

2. He3aBucumasi OLeHKa KauyecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH M IPEANPUATUIMU
COLMAJIBHOTO OOCIIy’)KUBAaHUs IMpPEIyCMaTpUBAECT OLIEHKY YCJIOBHUH OKa3aHUs YCIYI MO TaKUM
OOIIMM KpPUTEPHUSM, KaK OTKPBITOCTh W JOCTYMHOCTh HH(POpPMALUU 00 YUPEKICHHH H O
OPEANPUATUM  COLUAIBHOTO  OOCIY)XKUBaHUs; KOM(OPTHOCTh YCIOBHM IpPeJOCTaBICHUS
COLIMAJIBHBIX YCIYr M JIOCTYIHOCTh HUX TIIOJYYEHMs; BpEeMs OXHUJIAHUS IPEIOCTaBICHUS
COLMAIBHOW YyCIyIrd; J0OpOXKeNaTebHOCTh, BEXIUBOCTh, KOMIIETEHTHOCTh pabOTHUKOB
YUPEXKJEHUS M MPEANpUATHS COLHUAIBHOIO OOCIYKHUBAHUS;, YIOBIETBOPEHHOCTh KaueCTBOM
OKa3aHUus yCiyT.

3. HezaBucumas oneHKa KayecTBa OKa3aHUS YCIYr YUPEKIACHUSIMH M IMPEANPUATUIMU
COLIMAJIBHOTO OOCITYy’KUBAHUS [TPOBOJAUTCS B COOTBETCTBUHM C MOJIOKEHUSIMH HACTOSILEH CTaThU.
[Ipy mnpoBeneHMH HE3aBUCMMOM OLICHKHM KadecTBa OKa3aHMsl YCIYT YUPEXKICHUSIMU U
OPEANPUATHSIMUA COLIMATIBHOTO OOCIIYKMBAHUS MCIIOJIb3YyeTcs obuienocTynHas uHdopmamus od
YUPEXKJEHUSAX U O MPEINPUITUAX COLUAIBHOIO O0CIyXKMBaHMs, pa3MelllaeMas B TOM UHCIE B
(dopMe OTKPBITHIX JaHHBIX.

4. He3aBucumasi OlleHKa KayecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH W TNPEANPUATUIMU
COLMAIIBHOTO OOCIIY’)KUBAaHUSI MPOBOJUTCS B OTHOUIEHWH YUPEKACHUH U NPEeArnpHUsITHR
COLIMAJILHOTO OOCIY)KMBaHMsI, TOCYJApCTBEHHBIX MPEANPUATUN U YUPEKICHUI COLMaIbHOIO
0OCITy’)KUBaHUs, SBJSIOIIUXCS COOCTBEHHOCThIO cyOBekToB Poccuiickoit denepamuu  u
HaxXOJSIIMXCS B BEIEHUM OPraHoB TIOCYAApCTBEHHOM BiacTH CcyOBekToB Poccuiickoi
denepanum, Ipyrux y4peKICHUH U MPEANPHUIATHN COLUAIBHOTO OOCTY)XMBaHUS, B YCTaBHOM
Kanurtaie KoTopblx nois Poccuiickoit ®enepaunu, cyobekra Poccuiickoit denepanuu uiau
MYHUIUIAIBLHOTO 00pa30BaHMs B COBOKYIMHOCTH IPEBBIIIACT MATHAECAT MPOLIEHTOB, a TAKXKE B
OTHOIIEHMH HWHBIX HETrOCyJapCTBEHHBIX YUpPEXKICHUH W MOPEeINpUsITHA  COLHATIbHOTO
00CITy’)KUBaHUs1, KOTOPBIE OKa3bIBAIOT rOCYIapPCTBEHHBIE, MyHULIUTIAIbHBIE COLMAIBHBIE YCIYTH.

5. B mensx co3gaHust yCIOBUM [UJIE OPraHU3alMU TMPOBEAECHUS HE3aBUCUMOW OIEHKHU
Ka4eCcTBa OKa3aHUs YCIYT YUPESKACHUAMHU U MPEINPUATHSIMUA COLUAITBHOTO O0CITYKUBAHUS:

1) denepanpHBIA OpraH WCIOJHHUTEILHON BJIACTH, OCYIICCTBILIIONIUN (YHKIIMHA 10
BbIpaOOTKE W  peajM3allMd TOCYJAapCTBEHHONH TMOJUTHKM ¥ HOPMATUBHO-TIPABOBOMY
pPEerylMpoBaHUIO B cdepe COLMAIBHOTO OO0CIy)XMBaHMS (Jajiee -  yIOJTHOMOYEHHBIH
denepanbHBI OpraH HMCIOJHUTEIBHOW BJIACTH), C y4acTHEM OOIIECTBEHHBIX OpraHU3alui,
00LIECTBEHHBIX 00beIMHEHUI oTpeduTeNnel (MX accolMalnii, COr30B) (Janee - 001eCTBEHHbIE
opranuzanuu) (GopMupyer OOLIECTBEHHBIH COBET M0 MPOBEIECHUIO HE3aBUCHUMOM OILEHKH
KayecTBa OKa3aHUsl YCIYr YYPEXKACHUSIMU U MPEANPUATUSMHU COLMAIBLHOTO OOCITY)KUBaHUS U
YTBEPKAAET MOJIO)KEHNE O HEM;

2) opraHbl rocyaapcTBeHHOH Biactu cyObekToB Poccuiickoit denepanuu ¢ ydactuem
OOIIIECTBEHHBIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHBIE COBETHI IO  MPOBEACHUIO
HE3aBHCHMOM OLICHKM KaudecTBa OKAa3aHWs yCIyr YYPEeXKACHUAMH U TPEANPUATUAMU
COLMAIIBHOTO OOCIY)KUBaHUs, PACHOJOXKEHHBIMH Ha TEPPUTOpUAX cyOBekToB Poccuiickoit
®Denepanyy, U yTBEpPKAAOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPABJICHUS C Y4aCTHEM OOIECTBEHHBIX OpraHM3allUil BIIpaBe
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¢dopmupoBaTh OOIIECTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBUCHMOM OICHKH KaudecTBa
OKa3aHUs YCIYT YUYPEXKACHUSIMH U  OPEINpUSITHUSIMH  COLUUAIBHOIO  OOCITY>KHMBaHUS,
PacroI0KEHHBIMU HA TEPPUTOPUSIX MYHULIUIIATIbHBIX 00pPa30BaHUM, U YTBEP)KIATh IIOJI0KEHUE O
HUX.

6. Iloka3zarenu, XapakTepU3yoOIe OOLIre KPUTEPUH OICHKH KauyecTBAa OKa3aHUS YCIIYT
VUPEXKIECHUSMU U TNPEANPUATHSIMU COLMATIBLHOTO OOCIY)XMBaHHUS, yKa3aHHbBIMH B 4YacTu
YEeTBEPTOM HACTOSILIEH CTaTbM, YCTaHABIMBAIOTCS YHOJIHOMOYEHHBIM (elepabHbIM OpraHOM
MCIIOJTHUTEIIbHOM BJIACTH C MPEABAPUTEIBHBIM 00CYKACHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemnieHHIo YMOIHOMOYEHHOTO (penepalbHOr0 OpraHa HWCHOJHUTEILHON BIIACTH,
OpraHoOB roCylapcTBEHHOU BiacTu cyObekToB Poccuiickoit denepanuu Uil OpraHoB MECTHOTO
camoyrpaBiieHHs] (YHKIHMH OOILIECTBEHHBIX COBETOB I10 NPOBEICHUIO HE3aBUCHMOM OLIEHKH
KauecTBa OKa3aHMs YCIYT YUPESKICHUSMU M MPEANPUATHSIMH COILHMAIBHOTO OOCIYKHBAHUS
MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIINE MIPU ITHX OpraHax oOIIecCTBEHHBIE COBETHI. B Takmx
Ciy4asix OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHMOI OIEHKM KayecTBa OKa3aHHs
YCIIYT YUPEXKIECHUSAMU U MPEANPUATUIMU COLIUATBHOTO 00CTYKUBAaHUS HE CO3/1al0TCA.

8. OO111eCTBEHHBII COBET IO MPOBEICHUIO HE3aBUCUMOM OILEHKU KaueCcTBa OKa3aHUsl yCIYyT
YUPEKACHUSMHI U MPEANPUATHSIMHI COLUATBHOTO 00CITYKUBaHHSI (POPMHUPYETCSI TAKUM 00pa3oM,
4yTOOBl ObLIA HCKIIOYEHAa BO3MOXKHOCTH BO3HHUKHOBEHHUs KOHGIHMKTa wuHTepecoB. Cocras
0OIIECTBEHHOTO COBETa (POPMHUPYETCS U3 YMCIIA TPEACTaBUTENEH 00IMIECTBEHHBIX OpraHN3aInil.
Yucno 4jaeHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEe 4YeM ISATh 4YeNoBeK. YUJeHbI
OOIIECTBEHHOTO COBETa OCYIIECTBIISIOT CBOIO JESATEIHHOCTh Ha OOIIECTBEHHBIX Hayasax.
Hudopmarnius o AeITeTbHOCTH OOIIECTBEHHOI'O COBETA pa3MeNIaeTcsi OPraHoOM roCcyJapCTBEHHON
BJIACTH, OPraHOM MECTHOI'O CaMOYIPAaBJIEHUS, IPU KOTOPBIX OH CO3/1aH, HAa CBOEM O(PHUIMAIIEHOM
caiiltfe B MH(OPMAIMOHHO-TEICKOMMYHUKAalIMOHHOM cetu "WHTepHer" (mamee - ceThb
"UnTepuer").

9. HezaBucumas oOlleHKa KadecTBa OKa3aHMs YCIYT YUYPEKICHUSIMH WU MPEINPUATHIMU
COLIMAJILHOTO OOCIY)KMBaHMsI, OpraHuzyemasi oOLIECTBEHHBIMU COBETAMHU 110 €€ MPOBEICHHUIO,
IIPOBOAMTCS HE YaIlE YEM OJIMH pa3 B FOJl U HE PEKe YEM OAMH pa3 B TPU roja.

10. OOmiecTBeHHBIE COBETHI MO MPOBEJACHHUIO HE3aBUCHUMOW OIICHKM KayecTBa OKa3aHUS
YCIIYT YUPEKISHUSIMU U MPEANPUATUIMU COIIMATLHOTO 00CTY>KUBAHUS:

1) ompenenstoT MEPEUYHU YUPESKICHUM W MPEINPHUSTUN COLUATBLHOTO OOCITYXKUBaHUS, B
OTHOILIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCUMAsl OLICHKA;

2) GbopMUPYIOT MPEUIOKEHUS I pa3padOTKH TEXHUUECKOTO 3aJ[aHus NIl OpraHu3alii,
KOTOpasi OCYIIECTBIIIET cOOp, 00001IeHNe U aHAJIW3 UH(OPMAIMU O KaueCTBE OKa3aHMs YCIyT
VUPEKIACHUSIMA W TPEANPUATASIMH  COIMATBLHOTO OOCTYXXKMBaHHS (Jajgee - Oomeparop),
NPUHUMAIOT y4acTHE B PACCMOTPEHHH MPOEKTOB JOKYMEHTAIlMM O 3aKylkKe padoT, yciyr, a
TaKkK€ MPOEKTOB  TOCYJAapCTBEHHOIO, MYHHUIMMAJIBHOTO  KOHTPAKTOB,  3aKJII0YaeMbIX
VIIOJTHOMOYEHHBIM  ()efiepalbHBIM  OpPraHOM  HWCIOJHUTENBHON  BJIAacTH,  OpraHaMu
TOCYJapCTBEHHON BIacTH CyObeKTOB Poccuiickorr ®enepanuui WM OpraHaMd MECTHOTO
CaMOYIIPABJIEHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT MpPU HEOOXOAMMOCTH KPUTEPUHU OIICHKM KauecTBa OKAa3aHHUsS yCIyT
VUPSKIECHUSIMHA H  TPEONPHUITHSIMH  COLIMATBHOTO  OOCTYXMBaHHUS  (IOMOJHUTENBHO K
YCTaHOBJIEHHBIM HACTOSIIEH cTaThel OOIIUM KPUTEPUIM);

4) OCYIIECTBIIAIOT HE3aBUCUMYIO OIIGHKY KauecTBa OKa3aHMs YCIYr YUPeXJACHUSIMH H
IPEIIPUATHSIMH COLIMAIBHOTO 00CITYKUBAaHMUS,

5) T[pencTaBiIsAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIM  (enepalbHBIi  OpraH
WCIIOJTHUTENIbHOM  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAcTH CcyObekToB Poccuiickoit
®depnepannu, Opraibl MECTHOTO CAMOYIPABJICHUS PE3yJIbTaThl HE3aBUCUMOM OIIEHKH KadyecTBa
OKa3aHUs YCIYr YUPEXKACHUSAMU M TPEANPHUSATUSMHU COLHUATBHOTO OOCIY)KMBAHMS, a TaKke
NPEUIOKEHHS 00 yIy4IlIeHUH KauecTBa UX JeSITeIbHOCTH.

11. 3akimroueHue rocy1apCTBEHHBIX, MyHUIIUIIAIbHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE paboT,
OKazaHHe ycIayr Mo cOopy, 000OLmeHHIO M aHAIM3y HHPOPMAIMU O KayecTBE YCIyr



YUPSKACHUSAMH W TMPEANPUATHSIMH  COLMAIBHOTO  OOCIY)KMBAaHHUS ~ OCYILECTBIISICTCS B
COOTBETCTBUM C 3aKOHOJAaTeabCcTBOM Poccuiickoit denepanun o KOHTpaKTHOH cucrteme B chepe
3aKyIOK TOBAapoOB, pabOT, yCIyr /Uid 00ECIeYeHHUs TOCYAAPCTBEHHBIX U MYHUIIUIAIBHBIX HYXI.
VYTOIHOMOYEHHBIH (elepaibHblii OpraH HMCIOJHHUTEIbHON BIACTH, OpPraHbl rOCylapCTBEHHOU
BiIactd cyowekTtoB Poccmiickoii ®epepanmu, OpraHbl MECTHOTO CaMOYIpPABJICHUS TI0
pesyibTaTaM 3aKIIOUEHHs TOCYIapCTBEHHBIX, MYHUIUIAIbHBIX KOHTPAKTOB O(OPMIISIOT
peuieHre 00 OMpeeNeHHH ONepaTopa, OTBETCTBEHHOIO 3a MPOBEJICHHE HE3aBUCHMOM OICHKH
Ka4yecTBa OKa3aHMs YCIYI YYPSKICHHUAMU U MPEANPUATUAMHU COLMAIBHOIO OOCIYKUBaHMS, a
TaKXKe TMPH HEOOXOJMMOCTH MPEIOCTABISIOT OIepaTopy OOIIEAOCTYMHYI0 HH(OPMAIHIO O
JESITEeIbHOCTH JAHHBIX YUYPEXKAECHUH M MNpeanpusTui, (opMHpyeMyl0 B COOTBETCTBUU C
roCy/1apCTBEHHOW M BEJOMCTBEHHOM CTAaTUCTHUYECKON OTYETHOCTHIO (B cllydae, €CiId OHa He
pasMelleHa Ha 0(UIHATBLHOM CalTe YUPEKICHUS WK IPEATPUATHSA).

12. TlocrynuBmiasi COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (QenepanbHblii  Opran
UCIIOJIHUTENIBHOW ~ BJIACTH, OpraHbl TOCYAAapCTBEHHOM BiacTu cyObekToB Poccuiickoii
®enepanyy, opraHbl MECTHOIO CaMOYIpaBieHUsT MH(OpMalMs O pe3yibTaTax HE3aBHUCHUMOM
OLICHKM KauecTBa OKa3aHUsA YCIYI YUYPSKICHUSAMH M HPEANPUATHIMH  COLMAIBHOTO
00CIyKUBaHUS TOJUIEKUT 0053aTEIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OpPraHaMU B MECSUYHBII
CPOK U YYHTBIBAETCSI UMM IIPU BBIPAOOTKE MEp 10 COBEPIIEHCTBOBAHUIO PabOThI yUpexIeHUN U
OPEIIPUATHH COLIMATIBHOTO 00CITyKUBaHUS.

13. HMudopmanuss o pe3yibTaTax HE3aBUCHUMON OLIGHKM KauecTBa OKAa3aHUs YCIyT
YUPEKACHUSMHI U MIPEINPUATHSIMHA COLUATBHOTO 00CITY)KUBAaHUS Pa3MEIIAETCs COOTBETCTBEHHO:

1) ynonHOMOYeHHBIM (eliepanibHbBIM OPraHOM HMCIIOJHUTEIbHON BJIACTH Ha O(ULIHAIBHOM
caifte sl pa3MenieHns HHPOPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YUPSKIACHUAX B
cetu "Nutepuer";

2) opraHamM TrOCyJapCTBEHHOW BIacTH cyOwnekToB Poccuiickoit ®deneparuu, opraHaMu
MECTHOTO CaMOYIpPAaBJICHHUS Ha CBOMX OQHUIMAIbHBIX CalTax W O(UUMAIBHOM calTe A
pasMenieHuss MHGOPMAlUU O TOCYJAapCTBEHHBIX M MYHUIMNAIbHBIX YUYPEXKICHUAX B CETU
"NuTepuer".

14. CocraB uHbopMaIuu 0 pe3yabTaTax HE3aBUCUMOM OIICHKM KayeCTBa OKA3aHHS yCIyT
YUPEKACHUAMHU U TNPEANPHUATUIMU COLMAIBLHOIO OO0CTYXUBaHUS U MOPSAJOK €€ pa3MeIleHs Ha
oQUIMaTILHOM caiiTe Ui pa3MelleHus] UHPOpMallMM O TOCYJapCTBEHHBIX U MYHMIIMIIAJIbHBIX
yupexaeHussx B cetn "MHrepHeTr" omnpenenstorcs ynoJHOMOYeHHbIM [IpaBurenbcTBOoM
Poccuiickoit @denepanuu gpeaepanbHbIM OPraHOM UCTIOIHUTEIBLHOM BIACTH.

15. KonTponpb 3a coOmoieHueM MpoLeayp HNpOBEIEHUS HE3aBHCHMOM OIIEHKM KayecTBa
OKa3aHUs yCAYr YUYPEXKACHUSAMH W  MPEANPUATUAMU  COLHUAIBHOIO  OOCITYKHBaHHS
OCYIIECTBIISIECTCS B COOTBETCTBUHU € 3aKOHOAATENbCTBOM Pocculickon Denepauuu.

Crates 17.2. UHpopMamoHHasi OTKPBITOCTh YUPEKICHUN W MPEANPUATHN COIHATIBHOTO
00CITy>)KMBaHUS

1. YupexeHus U NpeAnpusiTUS COLUAIBHOIO 00CIYyKUBaHHs 00€CIIeYBAIOT OTKPHITOCTh
U JIOCTYITHOCTD CJIEAYIOLIeH nH(pOopMaIuu:

1) nmara co3naHus YUYpeXKACHUS, NPEINPUSITUS COLMATIBHOTO OOCTY>KMBaHUS, HX
YUpPEAUTENb, YUYPEAUTENN, MECTO HAXOKIACHUS YUPEKACHUS WM TNPEANPUATUS COLUAIBHOIO
oOcyXuBaHUS U UX GUIHANOB (IIPH HATMYHMH), PEXKUM, TpaUK paboThl, KOHTAKTHbIE TE€JIE(POHbI
U aJipeca JIEKTPOHHOU MOYTHI;

2) CTpyKTypa U OpraHbl YOpPaBJIE€HUS YUpPEXKICHUS M MPEANPUITHS COLUATBHOIO
00CITy>)KUBaHMUS;

3) BHIBl COLM@IBHBIX YCIYyr, MpPEJOCTaBISIEMbIX YUYPSKICHUEM M IpEeaIpUATHEM
COLMAIBHOTO 00CITY)KUBaHUS;

4) MaTepHaIbHO-TEXHHUUECKOE 00eCIIeUeHHE IPEAOCTABICHHS COLIMATIbHBIX YCIYT;

5) xomus ycTaBa yu4peKICHUS WIN NPEANPHUITHS COLUAIBHOTO 00CTYKUBAHHUS;



6) xomus r1aHa GUHAHCOBO-XO3IUCTBEHHOM NEATEILHOCTH YUPEKACHUS WIN TPEAIPUATHS
COLMAIBHOTO  OOCIIy’)KUBaHMsI, YTBEPXKJAEHHOIO B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®eneparuu mopsiake, Wid OIOPKETHOH cMmerhl (mHbopMmamust o0 oObeme
IPEJOCTABIIAEMBIX COLIMATIBHBIX YCIYT);

7) xonus JOKYMEHTA O MOPSAKE MPEAOCTaBICHHSI COLUAJIbHBIX YCIYT 3a IUIaTy;

8) mHpopmanus, KOTopas pa3MellaeTcs, ONyOJMKOBBIBACTCSA 10 PELICHUIO YUPEKIACHUS
WIA TPENNpUsATHS COLUAIBHOTO OOCIHYXXHBaHMA, a Takxke HH(poOpManus, pa3MelieHue u
OINyOJIMKOBAaHUE KOTOPOM SIBIIAIOTCS 00SA3aTENbHBIMH B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu;

9) wuHasg ompenenseMas YHNOJIHOMOYEHHBIM (eJepallbHbIM OpPraHOM HCIOJHUTEIBHON
BJIACTH HeoOXomumasi Uil TPOBEJCHHUS HE3aBUCHMON OLIEHKM KayecTBAa OKAa3aHUs YCIyTr
YUPEKACHUAMH U IPEIIPUATHAMH COLUAIBHOIO 00CTy>KUBaHUs MH(pOpMaLus.

2. Wudopmanusa, yka3aHHas B TyHKTe 1 Hacrosmedl craThbH, pa3Meliaercs Ha
oULMaNbHBIX caiTax YHNOJIHOMOYEHHOIO (heepaJbHOIO OpraHa HCIHOJIHUTENBbHOM BIIACTH,
OpPraHOB TOCYJApCTBEHHOH BIacTH CyObekToB Poccuiickoit ®Demeparyivi, OPraHOB MECTHOTO
CaMOyIIpaBJICHUs, YUYPEXKIEHUHM U MpeIupusTHil COLMaIbHOrO OOCITY)KUBaHUS B CETH
"MuTepHeT" B COOTBETCTBUHU C TPEOOBAHMUAMM K €€ COACpXKaHUIO U (OpME IMPEIOCTaBICHUS,
YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heZiepalbHbIM OPTaHOM UCIIOJHUTENIbHOM BIacTH.

3. VYnonHoMmMoYeHHBIH (enepanbHBId  OpraH WCHOJHHUTENBHOM  BIIACTH, OPTaHBI
rocyJapCcTBEHHOH BinacTH  cyObekToB  Poccuiickoit ~ denepanuu, oOpraHbl  MECTHOTO
CaMOYIPABJICHUS, YUPEXKACHUS U MPEANPUATHS COLMAIIBHOTO 00CTyKMBaHUs 00ECIeUrBalOT Ha
CBOUX OQHIMaIbHBIX calTax B ceTd "MHTepHeT" TEXHHUYECKYI0 BO3MOKHOCTb BBIPAKCHMS
MHEHHUI MOJIyyaTeNlIMU COLIMAJIbHBIX YCIYr O KauecTBE OKAa3aHMs YCIyr YUpPEXKICHUSIMU U
OPEANPUATHIMU COLUAIBHOTO 00CTy)KUBaHUs.";

2) cratpio 20 JOMOTHUTH MOAMYHKTOM 11 Cliemyromiero coaepikanus:

"11) co3manue ycClIOBUM JJii OpraHU3alMM TPOBEICHUS HE3aBUCUMOM OIIEHKH KauyecTBa
OKa3aHUs YCIYT YUPESKICHUSIMH U MPEANPUATHUIMHI COIUATBHOTO 00CTYyKHUBaHUS.";

3) B cratbe 21:

a) 4acTh BTOPYIO JOTIOJTHHUTH HOBBIM a03alleM CeIbMbIM CIIEYIOIIErO CO/IePIKaHMUS:

"cozmaHue YCIOBUM ISl OpraHW3allMi TPOBEJACHHUS HE3aBUCHMOM OIIEHKH KauyecTBa
OKa3aHUs YCAYT YUPESKIACHUSIMH U MPEANPUATHIME COIIUAIBHOTO OOCTYKUBaHHUS;";

0) ab3ail cebMOM cYUTaTh a03a11eM BOCEMBIM.

Crarbs 3

[lyuxT 2 crarbu 26.3 ®enepanbHOro 3akoHa ot 6 okTsaOpsa 1999 roga N 184-®d3 "OO
OOIIMX MPHUHIMIIAX OPTaHU3AlUM 3aKOHOAATEIBHBIX (IIPEICTABUTENBHBIX) U HCIIOTHUTEIHHBIX
OpraHOB TOCYIAapCTBEHHOW BIAcTH CyObekTOB Poccuiickoit @Denepanun" (CoOpanue
3akoHojaarenbeTBa Poccuiickoit @enepannn, 1999, N 42, cr. 5005; 2003, N 27, ct. 2709; 2005,
N 1, ct. 17, 25; 2006, N 1, ct. 10; N 23, cT. 2380; N 30, ct. 3287; N 31, cr. 3452; N 44, cT.
4537; N 50, ct. 5279; 2007, N 1, cT. 21; N 13, c1. 1464; N 21, cT. 2455; N 30, ct. 3747, 3805,
3808; N 43, cr. 5084; N 46, ct. 5553; 2008, N 29, cr. 3418; N 30, cT. 3613, 3616; N 48, cT.
5516; N 52, ct. 6236; 2009, N 48, ct. 5711; N 51, ct. 6163; 2010, N 15, ct. 1736; N 31, cT.
4160; N 41, ct. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, ct. 6984;
2011, N 17, ct. 2310; N 27, ct. 3881; N 29, cr. 4283; N 30, ct. 4572, 4590, 4594; N 48, cr.
6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT. 4326; N 50, cT. 6957, 6967; N 53, ct. 7596; 2013, N 14, ct. 1663; N 19, cT. 2331; N 23,
ctT. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT. 6165; N
51, cT. 6679, 6691; N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, cT. 2770;
Poccuiickas razera, 2014, 25 utoHs) TONOJHUATH MOAMYHKTOM 79 CIIEIYIONIETO COACPIKAHUS:

"79) co3maHus yCIOBHM JJisi OpraHU3allMM IPOBEICHUS HE3aBUCUMOM OIIEHKH KayecTBa
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OKa3aHUsi yCIyr OpraHu3alus MU B TMOPSAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbeneparbHBIMU 3aKOHAMHU.".

Cratnsa 4

Buectu B ®enepanbhbiii 3aK0H 0T 6 okTA0psa 2003 roga N 131-D3 "O06 o6mux npuHIKAAX
OpraHM3aliil  MECTHOTo  camoympaBieHuss B  Poccuiickoit  @enepamuu"  (CoOpanue
3akoHojaTenbcTBa Poccuiickoit @eneparuu, 2003, N 40, cr. 3822; 2007, N 1, ct. 21; N 43, cT.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, ct. 5733; N 52, ct. 6441; 2010, N 49,
ct. 6409; 2011, N 50, cr. 7353; 2012, N 29, ct. 3990; N 31, c1. 4326; N 53, ct. 7596; 2013, N
27, cr. 3477; 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 wuroHs) cienyrouue
M3MCHCHUS:

1) yacte 1 crarbu 14.1 TONOTHUTH TYHKTOM 12 CIEIYIOIIETO COACPIKAHU:

"12) co3gaHue YCJIOBMH 7Sl OpraHU3alMd MPOBEICHHS HE3aBHCHMOM OILIEHKH KayecTBa
OKa3aHWsl yCIyr OpraHu3alusMU B TIOPSJAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
denepalTbHBIMU 3aKOHAMU.";

2) yacth 1 cratbu 15.1 JOMOIHUATH MYHKTOM 13 CIIEAYIOIIETrO CONCPIKAHMS:

"13) co3ganue YCJIOBMH 7Sl OpraHU3alMd MPOBEICHHS HE3aBHCHMOM OLIEHKH KayecTBa
OKa3aHWsl yCIyr OpraHu3alUsMd B TIOPSIKE M HAa YCJIOBHSX, KOTOPBIE YCTAaHOBJICHBI
deneparTbHBIMU 3aKOHAMHU.";

3) wacth 1 cratbu 16.1 JONMOTHUTH MYHKTOM 13 CIIEAYIOIIETO CONCPIKAHMS:

"13) co3ganue YCIOBMN IJIsi OpraHU3alMU MPOBEICHHS HE3aBHCHMOI OLIEHKH KadyecTBa
OKa3aHUsl yCIyr OpraHu3alus MU B TOPSJAKE M Ha YCJIOBHSX, KOTOPBIE YCTaHOBJICHBI
dbeneparbHBIMU 3aKOHAMMU.".

Cratbs 5

Buectu B @enepanbhblii 3ak0H 0T 21 HOs10pst 2011 roga N 323-®3 "OO0 ocHOBax oXpaHbI
3710poBhsi TpaxkaaH B Poccuiickoit ®enepanuu" (Cobpanue 3akoHOmaTeNbCTBAa Poccuiickoi
Oeneparun, 2011, N 48, ct. 6724; 2013, N 27, ct. 3477; N 48, cr. 6165) cnenyrouue
W3MEHEHUS:

1) gacth 2 cratbu 14 A0HONMHUTH TYHKTOM 20 CIIEIYIOMIET0 COACPIKaHMUS:

"20) co3gaHMe YCIOBHUM JJIsl OpraHU3alMd IPOBEICHMS HE3aBUCHMOM OIIEHKM KauyecTBa
OKa3aHus yCcIyr MEIMIMHCKUMU OpraHu3aiusamMu.";

2) yacTh | ctaThy 16 AOMOJHUTH TYHKTOM 18 ClieyrOIIero coaepKanus:

"18) co3maHue YCIOBMIA 7Sl OpraHU3allMU MPOBEICHHS HE3aBHCHMOM OIIEHKH KayecTBa
OKa3aHMs yCIYT MEIUIIMHCKUMHU OPTaHU3aUsIMH.";

3) Buactu | crateu 79:

a) TyHKT 7 JOTOJHUTH CJIOBaMH ", a TaKXKe MPEJOCTABIATh HHYIO OIpPEAesIeMyIo
YIIOJTHOMOYEHHBIM  (hefiepalbHbIM OPraHOM WCIOJHUTENHHOM BJIACTH HEOOXOTUMYIO st
MIPOBE/ICHUST HE3aBHCHUMOM OIEHKH KadecTBa OKa3aHUs YCIYT MEIUIMHCKUMU OpPTaHU3aIUsIMU
uHpopmanuio";

0) JOTMOJIHUTH TYHKTOM 14 ClIeyIoIIero coiepsKaHus:

"14) obecrnieunBaTh yCIOBHUS AJIs MPOBEICHUS HE3aBUCUMOW OIICHKM KayecTBa OKa3aHUS
yemyr.";

4) rnaBy 9 NOMOTHUTH cTaThel 79.1 CleMyIOMEro coaepKaHus:

"Cratbst 79.1. HeszaBucumasi oOIleHKa KadecTBa OKa3aHHUs YCAYr MEIULHUHCKUMU
OpraHU3aIUsIMHU

1. He3aBucumasi OlLlEHKa KadyecTBa OKa3aHUA YCIAYyT MEAUIMUHCKUMHU OpraHU3alMsIMU
SBIISIETCS OAHOU W3 (popM OOIIECTBEHHOTO KOHTPOJIS M MPOBOAMUTCS B ILEISX MPEIOCTABICHUS
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rpaxaaHaM MH(OpMaIMK O KaueCTBE OKa3aHUs YCIyr MEIUIIMHCKUMH OpraHU3alMsIMu, a TaKxKe
B LEJIAX IOBBINIEHUS KayecTBa UX JeATEeIbHOCTH. He3aBucuMmas OLIEHKa KayecTBa OKa3aHMS
yCIYyT MEIULUMHCKUMU OPraHU3alUsSMU HE OCYLIECTBISETCS B LEISIX KOHTPOJIS KadecTBa U
0€30MacHOCTH MEIUIIMHCKON N1eATeIbHOCTH, a TakKe OHKCIEpPTU3bl M KOHTPOJIS KauecTBa
MEIULIUHCKOW ITOMOILIH.

2. HeszaBucumas OLIEHKa KayecTBa OKa3aHUs YCIYI MEIMIMHCKUMHM OpraHu3alusMU
[IPEyCMAaTPUBAET OLEHKY YCJIOBMM OKa3aHMsl YCIyTI IO TakuM OOIIMM KpUTEpHsM, Kak
OTKpPBITOCTh U JOCTYIHOCTh HH(OpPMAIMM O MEIULHUHCKONW OpraHu3aluu; KoM(OPTHOCTh
YCIIOBUHM IIPEIOCTABIEHUS MEAULIUHCKUX YCIYT U IOCTYITHOCTb UX MOJIYYEHUs; BPEMsI 0XKUIaHUS
MPEIOCTABICHUSI MEIUIIMHCKOM YCIYTH; JT0OpOKeIaTeIbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTD
pabOTHUKOB MEIULIMHCKON OpraHu3aluy; yI0BIETBOPEHHOCTh OKa3aHHBIMU yCIyraMH.

3. HeszaBucumasi OLEHKa KayecTBa OKa3aHUs YCIYyI MEIULMHCKUMH OpraHu3alusMU
OCYILIECTBJISIETCS. B COOTBETCTBUU C IIOJIOKEHHUAMM Hactosuiedl crateu. I[lpu mnposeneHun
HE3aBHUCUMOM OLIEHKM KayeCcTBa OKA3aHUs yCIyI MEIUUHUHCKUMHU OpPraHU3alUsIMH UCIIOIb3YETCS
obmenocTynmHas UHPOPMALUs O MEIUIMHCKHX OpPraHW3alUsaX, pasMeliaeMas B TOM YHCIE B
(dbopMe OTKPBITHIX TAaHHBIX.

4. B nenax co3naHus yCJIOBUW JJisi OpraHu3alydy MPOBEACHUS HE3aBUCHMOM OLICHKHU
KaueCTBa OKAa3aHUs YCIYT MEAUIIMHCKUMU OPTaHU3aLUsMHU:

1) ynomHOMOuYeHHBIH (enepanbHbIi OpraH WCIOJHUTEIBHOW BIACTH C Y4acTHEM
OOLIECTBEHHBIX OOBENMHEHUN 0 3alliTe TMpaB TpaxAaH B cdepe OXpaHbl 3I0POBbS,
MEAMIMHCKUX NPOPECCHOHAIbHBIX HEKOMMEPUYECKHUX OpraHu3auui (UX MpercTaBUTeNeH)
dbopMupyeT OOIIECTBEHHBII COBET MO MPOBEICHHIO HE3aBUCHUMOM OIICHKU KayecTBa OKa3aHUSA
YCIYT MEAUIIMHCKUMU OPraHU3alKsIMU U YTBEPKJIA€T MOJIO0KEHUE O HEM;

2) opranbl rocyaapcTBeHHOH BiacTu cyObekToB Poccuiickoit denepauuu ¢ ydactuem
OoOLIeCTBEHHbIX OOBEIMHEHUN M0 3alluTe MpaB TpaxaaH B cdepe OXpaHbl 310POBbA,
MEIUIUHCKUX NPOPEeCcCCHOHATIbHBIX HEKOMMEPUYECKHX OpraHu3aluil (MxX npeacraButeneil),
COOTBETCTBYIOIIMX TpeOoBaHUAM dYacTH 3 cratbu 76 Hacrosimero denepanbHOrO 3aKoHa,
(bopMHpYIOT OOIIECTBEHHbIE COBETHI 1O NMPOBEJCHUIO HE3aBUCUMOI OIIEHKHM KayecTBa OKa3aHUs
yCIYyT MEIUUMHCKAMHU OpraHU3alUsIMU, pACIOJIO)KEHHBIMH Ha TEPPUTOPUSIX CYOBEKTOB
Poccutickoii denepanuu, U yTBEpKAAOT MOJI0KEHUE O HUX;

3) B ciydae nepeaadu MoJIHOMOYHM B cepe OXpaHbl 3J0POBbS B COOTBETCTBUH C YACTHIO 2
ctatbi 16 Hacrosero deaepanbHOro 3aKOHA OpPraHbl MECTHOTO CaMOYIIPABJICHMS C y4acTUEM
OOLIECTBEHHBIX OOBEIMHEHUN IO 3alluTe MpaB TIpaxAaH B cdepe OXpaHbl 3/I0POBbB,
MEIUIUHCKUX MPO(EeCCHOHAIBHBIX HEKOMMEPUYECKHX OpraHu3auuil (MX MpencTaBUTENeH)
BIlpaBe ()OpMUPOBATH OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMON OLEHKU KauecTBa
OKa3aHUs YCIYyI MEIUUMHCKAMHU OpraHM3alUsMH, pacHOJIO)KEHHBIMM Ha TEPPUTOPHUAX
MYHUIIMTNIAJIBHBIX 00pa30BaHUM, U YTBEPKAATh MMOJIOKEHHUE O HUX.

5. Tloka3zarenu, XapakTepU3yloOIue OOILIe KPUTEPUU OLEHKH KauecTBa OKa3aHMUs YCIyr
MEAMIMHCKUMH OpraHu3allMsMU, B OTHOIIEHUWH KOTOPHIX MPOBOJUTCS HE3aBHUCHMAs OICHKA,
YCTAQHABJIMBAIOTCS  YIIOJIHOMOYEHHBIM (pe/iepallbHbIM OpPraHOM MCIIOJHUTEIBHON BJAacTH C
Ipe/BapUTENbHBIM 00CYkK/I€HNEM Ha O00IIECTBEHHOM COBETE.

6. Ilo pemieHuIo yMOJIHOMOYEHHOrO (heAepaTbHOrO0 OpraHa HCIOJHUTENbHONW BIIACTH,
VCIIOJTHUTENIbHBIX OpPraHOB rOCyAapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu uam
OpPraHOB MECTHOTO CaMOYIMpaBJIeHUs (YHKIMHU OOLIECTBEHHBIX COBETOB 110 MPOBEIECHHUIO
HE3aBHCHMOI OIEHKM KauyeCTBa OKa3aHUs YCIYI MEIUIMHCKUMHU OpPraHu3alUsIMH MOTYT OBITh
BO3JIOKEHBI Ha CYIIECTBYIOIME MPH ATUX OpraHax OOIIEeCTBEHHBIE COBETHI. B Takux ciydasx
OOLIECTBEHHbIE COBETHI 10 MPOBEICHUIO HE3aBHUCHUMON OIEHKM KauecTBa OKa3aHUS YCIYyT
MEAMIMHCKUMH OpPraHUu3alusIMU HE CO3/Iat0TCA.

7. OO1IeCTBEHHBINM COBET MO MPOBEICHUIO HE3aBUCUMOM OIEHKH KauecTBa OKa3aHUsI yCIyT
MEIUIUHCKUMH OpraHu3aiusaMu  (GopMupyercs TakuM oO0pa3oM, YTOOBI Oblla HCKIIIOYEHA
BO3MOXXHOCTh BO3HHMKHOBEHMsSI KOH(JHMKTa uHTepecoB. CocTraB OOIIECTBEHHOTO COBETa
dbopMupyeTcss W3 YUCIAa TpEACTaBUTENe OOIIECTBEHHBIX OOBEAMHEHUW TO 3aIluTe IpaB



rpaxaaH B cdepe OXpaHbI 370POBBS, MEIUIIMHCKUX MPOPECCHOHATBHBIX HEKOMMEPUYECKHX
opranuzanuii (ux mpencrasureneii). Yucio 4ieHOB OOIIECTBEHHOTO COBETa HE MOXET OBITh
MEHEe YeM IISITh YelIOBeK. UJIeHbl OOIIECTBEHHOTO COBETAa OCYLIECTBISIOT CBOIO JIESTEIBHOCTh
Ha OOIIeCTBEHHBIX Havanax. VMHdopmamus o JesSTeNbHOCTH OOIIECTBEHHOIO COBETa
pa3Melnaercs OpraHoM T'OCYJApCTBEHHOW BJIACTH, OPraHOM MECTHOIO CaMOYIIPABIICHHUs, INPU
KOTOPBIX OH CO3/IaH, Ha CBOeM o(HIMaIbHOM caiite B cetu "MuTepHeT".

8. HeszaBucumasi olleHKa KadyecTBa OKa3aHUsA YCIYyT MEIUIMHCKUMHU OpTaHU3alUsiIMH,
opranuzyemMas oOLIECTBEHHBIMU COBETaMU 10 €€ MPOBEJICHUIO, POBOJIUTCS HE Yallle YeM OJUH
pa3 B roJl U HE PEXKE YeM OJIMH pa3 B TPU roja.

9. OOuiecTBEHHbIE COBETHI MO IPOBEIECHUIO HE3aBUCHUMOW OIICHKM KayecTBa OKa3aHUs
YCIIYT MEAUIIMHCKUMH OPTaHU3aLUSIMHU:

1) onpenensoT NepeyHN METUIIMHCKUX OpraHU3alui, KOTOPhIE YYacTBYIOT B peain3aluu
MPOrpaMMbl TOCYAAPCTBEHHBIX TapaHTUN OCCIIATHOTO OKa3aHWs TpakIaHAM MEIUIIUHCKON
MIOMOILIY U B OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHUMAs OLICHKA;

2) popMHpYIOT IpeUIoKEHHS s Pa3pabOTKU TEXHUYECKOTO 3a/JaHUs JUIsl OpraHu3aluu,
KOTOpasi OCYHIECTBIsIET cOop, 0000IIeHHEe U aHAlIM3 UH(POPMAIIMH O KaueCTBE OKa3aHHs yCIyT
MEIUIIMHCKUMHU OpraHu3alMsIMU (J1ajee - omepaTop), MPUHUMAIOT y4acTHE B PAcCMOTPEHUU
MPOEKTOB JOKYMEHTAllUM O 3aKylKe paloT, yciayr, a TakXe IPOEKTOB TOCYIapCTBEHHOTIO,
MYHHIIUITAJILHOTO KOHTPAKTOB, 3aKJIFOYaeMbIX YIOJHOMOYCHHBIM (De/iepaqbHbIM OPTaHOM
WCIIOTHUTENIbHOM BJAcTH, OpraHaMu TOCYAapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®denepanyy WIM OPraHaMyd MECTHOTO CaMOYIIPABIICHHUSI C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT MpPU HEOOXOAUMOCTH KPUTEPUU OIICHKH KauecTBa OKAa3aHUS YCIYT
MEIUIIMHCKUMHU OpTaHU3alUsIMH (JIOMIOJIHUTEIbHO K YCTAaHOBJICHHBIM HACTOSIIIEH CTaThel
OOIIMM KPUTEPHUSIM);

4) OCyIIECTBISIOT HE3aBUCUMYIO OIICHKY KayecTBa OKa3aHUs YCIYT MEIUIIMHCKUMHU
OpTaHU3aIUSIMH C YI€TOM HH(POPMAIUH, IPEACTABICHHON OIepaTOPOM;

5) TOpencTaBiAIOT  COOTBETCTBEHHO B  YIIOJHOMOYEHHBIN  (QenepanbHbli  opraH
WCTIOTHUTENIbHON  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAcTH CyOBeKTOoB Poccuiickoit
®denepannn, OpraHbl MECTHOTO CAMOYIIPABJIEHUS PE3YJIbTaThl HE3aBUCHUMOM OLEHKM KayecTBa
OKa3aHUs YCIYT MEAUIMHCKUMH OPTaHM3AlMSIMH, a TaKkKe MPEIJIoNKEHHs 00 YIydIIeHUU UX
JIEATEIbHOCTH.

10. 3akmroyeHre TOCyIapCTBEHHBIX, MyHUIIUIIATHHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE paboT,
OKa3aHWe YCIyr 1Mo cOopy, 000OIMICHUIO U aHaIW3y MH(GOPMAIIUU O KauyeCTBE OKA3aHHS YCIYyT
MEIUIMHCKUMHU OpPraHU3alMsIMU OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOJATEIBCTBOM
Poccuiickoit deneparum 0 KOHTPAKTHON cuUcTeMe B cepe 3aKylnoK TOBApOB, padOT, YCIYyT st
o0OecrevueHns TOCYNapCTBEHHBIX U MYHUIIMIATBHBIX HYXKJ. YTOIHOMOYEHHBINH (eaepanbHbIi
OpraH HCIOJIHUTEIBbHON BIIACTH, OpraHbl TOCYJAapCTBEHHON BiacTH cyObekToB Poccuiickoit
®denepany, OpraHbl  MECTHOIO  CaMOYMPABICHHUS IO  pe3yidbTaraM  3aKIIOYEHUS
TOCYJAapCTBEHHBIX, MYHHUIIUNATBHBIX KOHTPAKTOB O(GOPMIISIOT pemieHne 00 ompeneaeHun
oreparopa, OTBETCTBEHHOT'O 3a MPOBEACHUE HE3aBUCHMOM OLIEHKM KadyecTBa OKa3aHUsl YCIYyT
MEIUIIMHCKUMHU OPTaHHU3aIllUAMH, a TAaKXe MPH HEOOXOIUMOCTH TMPEIOCTABIISIIOT OIEPaTOpPyY
o0IIeIOCTYITHYI0 HH(OpPMAIMIO O JAESTeIbHOCTH JaHHBIX OpraHu3anuii, (GOpMUPYEMYIO B
COOTBETCTBUU C FOCYIApCTBEHHONW M BEJOMCTBEHHOM CTaTUCTHUYECKON OTYETHOCTHIO (B Cilydae,
€CJIM OHA He pa3MellleHa Ha O(hUIIMaTbHOM CaiiTe OpraHu3aIum).

11. TloctynuBmias COOTBETCTBEHHO B  YIIOJTHOMOYEHHBIM (denepanpHBIA  OpraH
WCTIONTHUTENILHON  BJAacTH, OpraHbl TOCYIAapCTBEHHOW BIACTH CYOBEeKTOB Poccuiickoit
®denepannu, OpraHbl MECTHOTO CaMOYMpaBJICHHs WHGOpPMAIMS O Pe3ylibTarax HE3aBUCUMOMN
OIICHKU KaueCTBa OKa3aHHS YCIYyT MEIUIMHCKHUMH OPTaHHU3AIUSMU MOMISKHUT 00s3aTeTbHOMY
PacCMOTPEHUIO YKa3aHHBIMU OpTaHaMU B MECSIYHBIN CPOK M YUMTHIBAETCS UMM MPH BBIpaOOTKE
Mep MO COBEPIICHCTBOBAHUIO IESATEIbHOCTH MEAUIIMHCKUX OpraHu3alluil.

12. Hadopmamms o pe3yabTaTax HE3aBUCHUMOW OIICHKM KauyecTBa OKa3aHHUS YCIYyT
MEIUIMHCKUMU OPTraHU3ALMIMU Pa3MELIAETCsl COOTBETCTBEHHO:



1) ynomHOMOUYEHHBIM (eiepaIbHBIM OPraHOM HCIIOJIHUTENBHON BIACTH Ha O(UIHAIBHOM
caiite s pasmeleHus UHGOpPMalMU O TOCYJAPCTBEHHBIX U MYHUIMIAIbHBIX YUPEKICHUAX B
cetu "UHTepHet";

2) opraHaMu TOCYAapCTBEHHOH Biactu cyOobekToB Poccuiickoit denepaiuu U opraHaMu
MECTHOTO CaMOYINpPAaBICHHS Ha CBOMX OQHIMAIBHBIX CaWTax W O(PUIMAIBHOM CalTe i
pa3MernieHuss MHPOpMAIMU O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YYPEXKIACHUSIX B CETH
"NnTepuer".

13. CoctaB uHdpopMmauu o pe3yabTaTaXx HE3aBUCHUMON OIICHKH KayecTBa OKAa3aHHS YCIYT
MEIMIUHCKIMHA OpPTraHU3alUsIMH W TOPSJOK €€ pa3MelleHuss Ha O(UIMAIbHOM caiTe ams
pa3MernieHuss MHPOpPMAIMU O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YYPEXKICHUAX B CETU
"NuTepHer" omnpenenaroTcs ynoiaHoModeHHbIM IlpaBurtensctBoM Poccuiickoii ®Penepauuu
benepanbHbBIM OPraHOM UCTIOJIHUTEIBHOM BIACTH.

14. YnomnomoueHHBIH (eAepasbHBIA OpraH HCHOJHHUTENBHOM BIACTH, OPTaHBI
rocyiapcTBeHHOW BiacTu cyObekToB  Poccuiickoit ~ ®denmepauuu, OpraHbl  MECTHOTO
CaMOYyTIpaBJICHHUS] ¥ MEIUIIMHCKIE OpPTraHU3alMKi 00ECIeUYnBAIOT HA CBOMX O(PHIMAIBHBIX CaliTax
B ceTd "VIHTEpHET" TEeXHUYECKYI0 BO3MOXHOCTh BBIPAKEHHMSI MHEHUM NAlMEHTaMU O KaueCTBE
OKa3aHUs yCIyT MEIULUHCKUMU OpraHU3alusIMu.

15. Undopmanus, npenocraBieHre KOTOPOM sABIsSETCS 00sS3aTeIbHBIM B COOTBETCTBUU C
3aKOHOJATeNbCTBOM Poccmiickoii  ®enepanuu, pasmemaercs Ha OQHUIMAIBHBIX —CalTax
YIOJTHOMOYEHHOTO (eIepabHOr0 OpraHa UCHOJHUTENBHOM BIACTH, OPTraHOB TOCY/1apCTBEHHON
BractTu cyObekToB Poccuiickoit ®enepanuu, OpraHoB MECTHOIO CaMOYIIpaBJIEHUS U
MEIUIIMHCKUX oOpraHu3anuii B cetn "MHTepHET" B COOTBETCTBHM C TPEOOBaHUSIMU K €€
COJICpKAHUI0 M (OpPME TMPENOCTABICHUS, YCTAHOBICHHBIMH YIOJTHOMOYEHHBIM (enepaabHbIM
OpraHOM MCIOJIHUTEIbHOMN BJIACTH.

16. KonTponb 3a coOmoieHreM MpoLeayp NPOBEACHUSI HE3aBUCUMOW OIIEHKH KadecTBa
OKa3aHUs YCIYr MEIUUUHCKUMU OpTraHMU3alUsAMHU OCYIIECTBISETCS B COOTBETCTBUU C
3akoHoaTenbcTBOM Poccutickoit deneparun.".

Crartps 6

Buectu B ®enepanphblit 3akoH ot 29 nexadbps 2012 roga N 273-03 "O6 oOpazoBanuu B
Poccuiickoit @eneparun" (Cobpanue 3akoHonaTenbcTBa Poccuiickoit @eneparuu, 2012, N 53,
ct. 7598; 2013, N 19, ct. 2326) cneayroniye n3MEHESHHUS:

1) yacth 1 cTarbu 6 TOMOTHUTH MyHKTOM 13.1 cieayroriero comep anus:

"13.1) co3manue ycioBHWH sl OpraHU3aIlMi MPOBEICHUS HE3aBUCUMOM OIIEHKH KayecTBa
o0pa3oBaTeNnbHON  JEATENbHOCTH  OpPTaHM3allMii,  OCYIIECTBISIONUX  00pa3oBaTENbHYIO
JIesITENLHOCTD;";

2) yacTbh | ctaThy 8 TOMOJHUTH MYHKTOM 12.1 CIIeIyIOIIEro conepKaHus:

"12.1) co3manue yciaoBHH ISl OpraHU3AI[MU MTPOBEICHHS HE3aBUCHMOM OIEHKH KadecTBa
o0pa3oBaTeNbHON  JEATENbHOCTH  OpPTaHM3allMii,  OCYIIECTBISIONINX  00pa3oBaTEeIbHYIO
JIeSITENLHOCTD;";

3) craThio 95 U3IIOKUTH B CIEAYIONICH PEAKIIUH:

"Cratbs 95. He3aBucuMas olieHKa KauecTBa 00pa3oBaHus

1. HezaBucumas olieHka KadyecTBa 0Opa3oBaHUs HaIpaBlieHA Ha MOJIyUYeHUE CBEICHHH 00
00pa3oBaTenbHON JEATENHPHOCTH, O KadeCTBE IMOATOTOBKA OOYy4YaIOMMXCI W pean3aliu
00pa30BaTENbHBIX MIPOTPAMM.

2. He3aBucumas o1ieHKa KauecTBa 00pa30oBaHUs BKIIOYACT B ceOs:

1) HEe3aBHCHUMYIO OILIEHKY KaueCcTBa MOATOTOBKH O0YYarOIINXCS;

2) HE3aBUCHUMYIO OIICHKY KadecTBa 00pa30oBaTEIbHON EATEILHOCTH OpraHu3aIlui,
OCYIIECTBIISIONUX 00pa30BaTENbHYIO ACSITEIEHOCTD.
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3. He3aBucumas oreHka KauecTBa 0Opa30BaHMs OCYIIECTBIISIETCS I0PUINYECKUMU JIULIAMH,
BBIIIOJIHSIFOIIMMU KOHKPETHBIE BUJbl TAKOW OLIEHKH, NPEIYCMOTPEHHBIE YAaCThIO 2 HACTOSLIEH
CTaTbu (Zajee - OpraHM3alUH, OCYILECTBISIOLIME HE3aBHUCUMYIO OLEHKY KauyecTBa
oOpazoBaHus).

4. OpraHu3anuy, OCYIIECTBIISIONINE HE3aBUCUMYIO OLIGHKY KauyecTBa 0OOpa30BaHUS,
pasmemaroT B cetn "HHTepHer" wuHMOpManMIO O TMOPSAKE NPOBEICHUS M PE3yJbTaTax
HE3aBUCHMOI OILIGHKM KauyecTBa OOpa30BaHMA U HANpaBIAIOT €€ TNpPU HEO0OXOAUMOCTH
COOTBETCTBEHHO B (ejiepaibHble OPraHbl rOCYAapCTBEHHOW BIACTH, OPTaHbl MCIIOIHUTEIHHON
BJacTH cy0bekToB Poccuiickoit @enepaiiuu, OCYIIECTBISIOMNE TOCYAAPCTBEHHOE YIPABICHUE B
cdepe 0OpazoBaHusl, OPraHbl MECTHOTO CAMOYTIPABIICHHUSI.

5. TlocrynuBmiasi COOTBETCTBEHHO B (peaepanbHble OpraHbl TOCYAApCTBEHHOH BIACTH,
OpraHbl HCIIOJIHMTEIILHON BIJIaCTU CYOBEKTOB Poccuiickoit ®Denepanuu, OCYIIECTBISIONINE
rOCyJapCTBEHHOE YIpaBlieHHEe B cdepe 00pa3oBaHUs, OpraHbl MECTHOTO CaMOYIPaBJICHUS
uHpopMalMsg O pe3ylbTaTaXx HE3aBUCUMOM OLEHKH KadecTBa OOpa30BaHUS TMOJJICKUT
00s3aTeIbHOMY PACCMOTPEHUIO YKAa3aHHBIMH OpPraHaMU B MECSIYHBIN CPOK M YUUTBIBACTCS UMU
IIpU BBIPA0OTKE Mep MO COBEPUICHCTBOBAHUIO 00pa30BaTEIbHON AESITETbHOCTH.

6. PesynpTarhl HE3aBHCHMOI OILIGHKM KadecTBa OOpa3oBaHUsT HE BIEKYT 3a COOOM
MPUOCTAHOBIICHUE WJIM AaHHYJIUPOBAHHME JUIEH3UM Ha OCYIIECTBICHHE O00pa30BaTeIbHOU
JESTEIIbHOCTH,  NPUOCTAHOBJIIEHWE  TOCYJApCTBEHHOW  aKKpeIWTaUuud  WIM  JIMIICHHE
rOCYJapCTBEHHON  aKKpeIWTauMd B  OTHOIIEHHWM  OpraHu3aluid,  OCYILIECTBISIOIINX
00pa3oBaTeNbHYIO JIEATEIbHOCTb.

7. Ha ocHOBe pe3ynbTaTOB HE3aBUCHUMON OIICHKM KadyecTBa OOpa30BaHUS MOTYT
(bopMHpOBATHCS PEUTHUHTH OpPTraHU3AIMA, OCYIIECTBISIONIMX 00pa30BaTEIbHYIO ACATEIBHOCTD, U
(unum) peanu3yeMbIX UMHU 00pa30BaTeIbHBIX MPOrpamMm.";

4) nomoMHUTE cTaThel 95.1 ClleayroIIero CoaepIKaHus:
"Cratbs 95.1. HezaBucumas orjeHKa KadecTBa MOATOTOBKH O0YJarOIINXCS

1. He3aBucumas olieHka KayecTBa MOJArOTOBKHM O0yYarOIIKUXCsl TPOBOAUTCS 110 MHULIUATHBE
YY4aCTHUKOB OTHOLIEHUI B cepe oOpa3oBaHus B LEISIX MOArOTOBKM MH(pOpManuu o0 ypoBHE
OCBOCHMs OOy4arolMMHUCS 00pa30BaTeNbHOM MporpaMMbl WM €€ vacTei, MpeloCTaBICHUs
y4yacTHUKaM OTHOLIEHHH B cdepe o0pa3oBaHus HHPOpMAMM O KayecTBE IOJATOTOBKU
oOyJaromuxcs.

2. OpraHu3zanuy, OCYLIECTBISIIOININE HE3aBUCHUMYIO OLEHKY KadecTBa IOJrOTOBKHU
0o0yJaroImuxcs, yCTaHABIWBAIOT BHIbl OOpa3oBaHMs, Tpynmbl oOyyaromuxcs U (WIn)
00pa30BaTeNbHbIX MPOTPaMM WJIM UX YacTed, B OTHOIIEHWH KOTOPHIX MPOBOJUTCS HE3aBUCHUMAs
OLIEHKa KauecTBa MOATOTOBKU OOYYaIOLINXCS, a TAKXKe YCIOBUS, (POPMBI U METO/IbI IPOBEICHUS
HE3aBHCHMOH OLIEHKU KauecTBa MOATOTOBKU O0yYaIOLIUXCS.

3. He3aBucumas olieHKa KayecTBa IMOATOTOBKH OOYYAIOIIMXCS OCYIIECTBIISAETCS TakkKe B
pamMKax MEXIYHapOJHBIX COIOCTaBUTENBHBIX HCCIENOBaHUI B cdepe o0pa3oBaHud B
COOTBETCTBUM C KPUTEPUSAMHU M TPEOOBAHUSAMHU POCCHMCKHMX, HHOCTPAHHBIX U MEXIyHApOIHBIX
opranuzamui.";

5) MOMONMHUTE CTaThelt 95.2 CIIeaYIOIEro COACPKAHHMS:

"Cratbs 95.2. HesaBucumasi oOleHKa KauecTBa OOpa30BaTEIbHOM JEATEIBHOCTH
oprT: aHI/ISaHHfl, OCYIICCTBJIAIOMIUX 06pasoBaTeany10 ACATCIIbHOCTD

1. HeszaBucumasi oOlLleHKa KadecTBa 0Opa30BaTENbHON JEATETBLHOCTH OpraHU3alui,
OCYILLECTBIIIOUIMX 00pa30BaTENIbHYIO JIEATENBHOCTh (anee - oOpa3oBaTelibHas AEATENbHOCTD
OpraHu3alfii), OCYIIECTBIIAECTCS B ILESAX NPEIOCTABICHUS yJacTHHKAaM OTHOIIEHUH B cdepe
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oOpa3zoBanus uHpopMau 00 YpOBHE OpraHM3aLUU paboTHI MO peanu3aluy 00pa3oBaTEIbHBIX
IpOrpaMM Ha OCHOBE 00IEOCTYITHON HHPOPMAIUH.

2. B memsx co3maHus yYCIOBUM JUJIi TPOBEIEHUS HE3aBUCUMOW OIICHKM KadecTBa
00pa3oBaTeNbHOM 1eATEIbHOCTH OPraHu3alni:

1) denepanbHBIi OpraH WCIOTHUTEIHHOW BIIACTH, OCYIIECTBISIFOIIMNA (YHKIUU T10
BbIPa0OTKE TOCYJapCTBEHHON MOJUTHKUA U HOPMATHBHO-IIPABOBOMY PEryJIUPOBaHHUIO B cdepe
oOpa3oBaHMs, C YydYacTHEM OOIIECTBEHHBIX OpraHW3alii, OOIIECTBEHHBIX OOBECINHECHUN
noTpeduTeneit (MX accolMarnuii, COr30B) (Janee - 0OIIEeCTBEHHBbIE OpraHu3anuu) (GopmMupyer
OOIIECTBEHHBII COBET IO MPOBEACHUIO HE3aBHCHMOW OILEHKM KayecTBa 00pa3oBaTelbHOM
JIeATEIbHOCTH OPraHU3ali U YyTBEPKIAET IOJIOKEHUE O HEM;

2) opraHbl  HCHOJHHUTENHHOW  BmacTd  cyOBekToB  Poccuiickoit ~ ®Deneparnum,
OCYIIECTBISIIOIIME TOCYAapCTBEHHOE YyIpaBieHHEe B cdepe o00pa3oBaHUsA, C ydacTHEM
OOIIECTBCHHBIX ~ OpraHu3anuii  GOpMUPYIOT OOIIECTBEHHBIE COBETHI IO TMPOBEACHUIO
HE3aBHCHUMOH OLIEHKH KauecTBa 00pa30BaTeIbHON ASSITENbHOCTH OpraHU3aIuil, pacOI0KEHHBIX
Ha TEppUTOPUSIX CyObekTOB Poccuiickoit denepanniv, 1 yTBEPHKIalOT MOJ0KEHHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPaBJICHUS C y4acTHEM OOIIECCTBEHHBIX OpraHH3alfil BIIpaBe
dbopMUPOBAaTh OOIECTBEHHBIC COBETHI 110 MPOBEICHUIO HE3aBHCHMON OIICHKH KadecTBa
o0pa3oBaTeNbHON  JCSATENPHOCTH  OpPraHU3allUid,  PACHOJOKEHHBIX Ha  TEPPUTOPUSIX
MYHUIUTIAIBHBIX 00pa30BaHM, U YTBEPKIATh IMOJOKEHHUE O HUX.

3. Tlo pemenuto ¢eaepanbHOrO OpraHa HCIOJIHUTEIBHOW BIACTH, OCYILECTBISIOLIETO
GYyHKIIMM 1O  BBIPAOOTKE  TOCYJApCTBEHHOH  IMONUTUKH W  HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cdepe oOpa3oBaHHs, OPraHOB HCIIOJHUTEIBHON BJIAcTU CYOBEKTOB
Poccuiickoit  ®enepanuu, OCYIIECTBISIONMX TOCYJAapCTBEHHOE yIpaBICHHE B cdepe
o0pa3oBaHUs, WM OPraHOB MECTHOTO CaMOYINpaBieHHs (YHKIMH OOIIECTBEHHOTO COBETa IO
MIPOBEICHUIO HE3aBUCHMOW OIICHKHM KadyecTBa 0Opa30BaTENIbHOW NESITEIbHOCTH OpraHU3alluid
MOTYT OBITh BO3JIO)KEHBI Ha CYIIECTBYIOIIME MPU ITUX OpraHax OOIIeCTBEHHbIE COBETHI. B Takux
ciay4yasix  OOIIECTBEHHBIE COBETHI 1O TMPOBEACHUIO HE3aBUCHUMOW OIEHKH KadecTBa
00pa30BaTeNnbHOI 1eATEeNbHOCTH OPraHu3aluii HE CO3/IAal0TCS.

4. HesaBucumasi oOIleHKa KadecTBa O0Opa30BaTEIbHOM JEATEIBHOCTH OpraHU3aIuil
MPOBOAUTCSA MO TaKUM OOILIUM KPHUTEPHUSIM, KaK OTKPHITOCTh M JIOCTYMHOCTh MHGpOpManuu ob
OpraHu3aIMsIX, OCYIIECTBISIOMNUX 00pa30BaTEIbHYIO IEATEIbHOCTh; KOM(DOPTHOCTH YCIIOBUA, B
KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTeNbHasl AEATEIBHOCTD; 100pOKEIaTeNbHOCTD, BEKIMBOCTD,
KOMIIETEHTHOCTh Pa0OTHUKOB; YIOBJIETBOPEHHOCTh Ka4€CTBOM 00pa30BaTEIbHON JIESITEIIbHOCTH
OpraHu3aIuu.

5. Ilokazarenu, xapakTepusyrolue o0Ire KpUTEPUH OLIEHKH KauecTBa 00pa30BaTEIbHOMN
NESTENIbHOCTH OpTaHW3alliid, yCTAaHABIMBAIOTCS (elepalbHbIM OPraHOM HCIIOTHUTEIHHOU
BJIACTH, OCYHIICCTBISIIONUM (YHKIIMA TIO BBIPAOOTKE TOCYJAPCTBEHHOW TIOJUTUKH U
HOPMAaTUBHO-TIPABOBOMY  pETYJIHpPOBaHUI0O B cdepe o00pazoBaHus, C MpeABAPUTEITHHBIM
00CyXIeHHuEM Ha OOIIIECTBEHHOM COBETE.

6. HesaBucumas oreHKka KadecTBa O0pa30BaTEIbHOM JEATEIHHOCTH OpTaHU3AIINA,
opraHu3zyemMasi 0OIIECTBEHHBIMU COBETaMH T10 €€ MPOBEICHUIO, TPOBOJIUTCS HE Yallle YeM OJIUH
pa3 B roJl U HE peXe YeM OJIMH pa3 B TPHU roja.

7. OOmecTBeHHBIE COBETHl 110 TPOBEACHHWIO HE3aBUCUMOW  OIEHKH KadyecTBa
00pa3oBaTeNbHON IeATETHPHOCTH OPraHU3aIINA:

1) ompenenstoT TEpeYHHW  OpPraHW3aldid, OCYIIECTBISIONIMX  00pa30BaTEIbHYIO
JIeATEIbHOCTh, B OTHOILIEHWU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAasl OLIEHKA, MPEAyCMOTpEHHas
HaCTOSIIEH CTaThel;

2) hopMHUPYIOT TIpETOKEHHS sl Pa3pabOTKH TEXHUYECKOTO 3aJaHUs ISl OPTaHU3AINH,
KOTOpasi OCYIIECTBIIsIET cOOp, 0000IIeHNEe U aHAIM3 HHPOPMAIIMK O KadecTBe 00pa3oBaTeIbHON
JeATEeTbHOCTH OpraHu3aluil (mamee - omnepaTop), NPUHUMAIOT Yy4yacTUE B PACCMOTPEHUU
MPOEKTOB JOKYMEHTAIlMM O 3aKylnkax paboT, YCIyr, a TakXke IpPOEKTOB T'OCYJapCTBEHHOTO,
MYHHIIUIIAILHOTO KOHTPAKTOB, 3aKII0YaeMbIX ()eiepaibHbIM OPTaHOM UCTIOTHUTEILHOM BIIACTH,



OCYIIECTBISIOMIUM (QYHKIIUM 10 BBIPAOOTKE TOCYJApCTBEHHOH TMONMUTUKH W HOPMATHBHO-
IIPaBOBOMY pEryJHpoBaHHIO B cdepe o00Opa3oBaHMs, OpraHaMHU HCIHOJHUTEIBHON BIIACTH
cyobektoB Poccuiickoit ®deneparyn, OCYIIECTBISIOIIMMU TOCYJAapCTBEHHOE YIIpaBlIEeHHE B
cdepe 0OpazoBaHusl, OpraHaMyd MECTHOT'O CaMOYIIPABIICHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOMUMOCTH KPUTEPUU OLIEHKH KadecTBa 0Opa3oBaTEIIbHOMN
JESTENIbHOCTH OpPTraHM3alMi (JOMOTHUTEIBHO K YCTAHOBJICHHBIM HACTOSLICH CTaTbel 00IIMM
KPUTEPUSM);

4) TpoBOAAT HE3aBUCHMMYIO OIEHKY KauyecTBa 0Opa3oBaTeNIbHOW  J1€ATEIbHOCTH
OpraHu3aIyil ¢ yueToM HH(pOpMAIHH, TPEICTABICHHON OIepaTopoM;

5) mpeAcTaBNSAIOT COOTBETCTBEHHO B (pelepalibHblil OpraH HCIOJHUTEIBHON BIIACTH,
OCYIICCTBISIOMUN (YHKIIUM IO BBIPAOOTKE TOCYNAPCTBEHHOW MOJUTUKH W HOPMATHBHO-
IIPaBOBOMY PETYIMPOBaHUIO B chepe 00pa3oBaHus, OpraHbl UCIIOJHUTEILHOM BIaCTU CYObEKTOB
Poccuiickoit  ®enmepanuu, OCYHISCTBISIONIAE TOCYAApCTBEHHOE YIIpaBJIeHHE B  cdepe
00pa3oBaHusi, OPraHbl MECTHOTO CaMOYIPABIIEHUSI PE3yJIbTaThl HE3aBUCHUMON OI[EHKU KauecTBa
00pa30BaTeNbHON JICATEIHPHOCTH OpPTaHM3AIMA, a TaKXKe NPEUIOKCHHS 00 YIy4dIICHUH WX
JIeATEIbHOCTH.

8. 3akirodYeHHE TOCYIApPCTBEHHBIX, MYHUITUTIAIBHBIX KOHTPAKTOB HAa BBIIOJIHEHUE PabdoT,
OKa3aHUe yCIyr mo coopy, 0000IIeHHIO U aHaIu3y WH(opMauu 0 KauecTBe 00pa3oBaTeIbHOU
JEATETbHOCTH  OpPraHU3allMii  OCYIISCTBISETCS B COOTBETCTBHM C 3aKOHOJIATEIHCTBOM
Poccuiickoii @enepanyii 0 KOHTPAKTHOM cUCTeMe B cepe 3aKyNoK TOBapOB, paboT, YCIYT Ui
obOecrieueHUsT TOCYAAPCTBEHHBIX M MYHHMIMNAIBHBIX  HYxaA. DenepandbHblii  opraH
WCIIOJTHUTENIbHON BJIACTH, OCYIIECTBISIONUMN (YHKIUU TIO BBIPAOOTKE TOCYIapPCTBEHHOMN
MOJIMTUKA W HOPMATHBHO-TIPABOBOMY PpETYJIMpPOBaHUI0O B cdepe o00pa3oBaHUs, OpTraHbI
UCIIONHUTENbHON  BnacTu  cyObekToB  Poccuiickoit ~ @expepaiiy,  OCYIIECTBISIOLINE
roCy/IapCTBEHHOE yIpaBieHHEe B cepe oOpa3zoBaHUs, OpraHbl MECTHOTO CaMOYMIPAaBIEHUS IO
pe3ynbTaTaM 3aKIIOYeHHUS TOCYJapCTBEHHBIX, MYHHIIMIIATBHBIX KOHTPAKTOB OGOPMIISIOT
petieHue o0 ompeneNeHur OmepaTropa, OTBETCTBEHHOTO 3a MPOBEJACHHE HE3aBUCHUMOW OIEHKH
KauecTBa OOpa30BATENbHOM MEATENBHOCTH OpraHM3allfii, a Takke IMpH HEOoOXOANMOCTHU
MPEAOCTaBIAIOT  OINepaTopy OOMIEAOCTYNHYI0 HWH(OOpPMAIMI0O O JICSITEIIbHOCTH JaHHBIX
opranuzanuii, ¢GopMUPYEMyId B COOTBETCTBHUM C TOCYJapCTBEHHON U BEJOMCTBEHHOM
CTaTMCTUYECKOM OTUETHOCTHIO (B Ciy4ae, €clii OHa He pa3MellleHa Ha O(QHUIMAIbHOM calTe
OpraHU3alVH).

9. OOImIecTBeHHBI COBET MO TMPOBEJACHUI0O HE3aBHUCHUMOW  OILIEHKH  KauecTBa
00pa3oBaTeNbHON JEeATENbHOCTH OpraHu3anuii Gopmupyercs TakuM oO0pa3oM, 4TOObI Oblia
WCKIIFOYEHA BO3MOXXHOCTh BO3HUKHOBEHHS KOH(QUIMKTa wuHTEpecoB. CocTaB yKa3aHHOTO
00IIECTBEHHOTO coBeTa (OPMUPYETCS U3 YUCIIa MPEJCTaBUTENeH O0OIIEeCTBEHHBIX OPTaHU3aIIHA.
Yucio 4ieHoB OOIIECTBEHHOTO COBETa HE MOMXKET OBITh MEHEe 4eM IMATh 4YesIOBEK. UJeHBI
OOIIECTBEHHOTO COBETAa OCYIIECTBISIIOT CBOIO JIEATEIHHOCTh Ha OOINECTBEHHBIX Hadasax.
Nudopmarnus o nesTeTpHOCTH OOIMIECTBEHHOTO COBETA Pa3MEIIaeTCs OPraHOM IrOCyIapCTBEHHON
BJIACTH, OPTaHOM MECTHOTO CaMOYIPaBIEHUS, P KOTOPHIX OH CO3JIaH, HA CBOEM O(PHUITHAIEHOM
caiite B cetn "MHTepHer".

10. Hudopmaius o pe3yibTarax HE3aBUCHMOM OILIGHKH KadecTBa 00pa3oBaTENbHOMN
JIESATeTLHOCTH OPTaHN3alluid Pa3MeIIaeTCss COOTBETCTBEHHO:

1) denepanbHBIM OpraHOM HCHOJHUTENHHOM BIACTH, OCYMIECTBISIOMUM (YHKIUH II0
BBIPAOOTKE TOCYNApCTBEHHOW IMOJUTHKA M HOPMATHUBHO-TIPAaBOBOMY PETyJIHpPOBaHUIO B chepe
o0Opa3oBaHus, HA OQUIIMAIEHOM CaiiTe Uid pa3MelieHus HWH(OpMalMu O roCydapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUpEXKACHUAX B ceTH "MHTEepHeT";

2) opraHaMyd WCIOJTHHUTENBHOW BJacTu CcyObekTOoB Poccuiickori  Denepanuu,
OCYIIECTBISIOIIMMHU TOCY/apCTBEHHOE YyIpaBieHHe B cdepe o0pa3oBaHUs, U OpraHaMu
MECTHOTO CaMOYIMpaBJICHUS Ha CBOMX O(HUIMATBHBIX caiiTax W oQHUIMATHLHOM CcaiTe s
pa3MerieHuss MHPOpMAIMM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YYpPEXKICHUAX B CETH
"NuTepuer".



11. CocraB uHdpopmanuu o pe3yabTaTax He3aBUCUMOW OIICHKH KauecTBa 00pa30BaTEIbHOM
NESTENIbHOCTH UM TOPSAAOK €€ pa3MellleHuss Ha oduuuaabHOM caifTe Uisi pa3MelleHus
uHPOpPMALIUM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX yupexaeHusx B cetd "MHrepher"
omnpenenstorcst ynosHoModeHHbIM [IpaButensctBom Poccuiickoit ®deneparnuu  denepaibHbIM
OpraHOM HCIIOJHUTEIBHOM BJIACTH.

12. depepanbHbIi OpraH HCHOJHUTEIBHON BJIACTH, OCYHISCTBISIOMMA (QYHKIIUH TI0
BBIpAaOOTKE TOCY/IapCTBEHHOW MOJUTHKH M HOPMATHBHO-TIPABOBOMY PETYJIMPOBAaHHUIO B cdepe
oOpazoBaHMs, OpraHbl HCIIOJTHUTEIBHOW BIAacTH CcyObekToB Poccmiickoit denepanuu,
OCYILECTBIISIIOLINE TOCYAaPCTBEHHOE YIpaBieHHE B cdepe o0pa3oBaHUs, OpPTraHbl MECTHOTO
caMOYIpaBlieHUsT 00eCIeunBalOT Ha CBOMX O(QHUIMAIBHBIX cailTax B cetu "HMHTepHeT"
TEXHUYECKYI0 BO3MOXKHOCTh BBIPQ)KEHUS MHEHHMH Tpa)KJIaHaMH O KaudecTBe 00pa3oBaTeIbHOU
JESTEIIbHOCTH OpraHu3alui.

13. Kontponb 3a coOitofeHrueM Mpoleayp MPOBEACHUS HE3aBUCHUMOM OLIEHKH KauecTBa
00pa3oBaTeNbHON JIEATEIBHOCTH OpraHu3alui, MPeAyCMOTPEHHBIX HACTOSIIEH CTaThel,
OCYIIECTBIISIETCS B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit @eneparuu.".

Koncynsrantlntoc: npumeqanue.
Cratbs 7 BcTynaer B cuity ¢ 1 suBaps 2015 rona.

Cratpsa 7

Buectn B ®enepanbhblii 3akoH oT 28 nekabps 2013 roma N 442-d3 "OO6 ocHoBax
conmmampbHOrO  OOCHyXuBaHUsT rpaxngaH B Poccmiickori ~ ®emepanuu"  (CoOpanue
3akoHoAarenscTBa Poccuiickoit @enepanuu, 2013, N 52, ct. 7007) cnenyroniye n3MeHEHUS:

1) gacth 1 cTarbu 7 NOMOTHUTH MYHKTOM 7.1 CIIEYIONIETO COACPIKAHHUS:

"7.1) co3naHue YCIOBHMH JUIs OpraHU3alliM MPOBEACHUS HE3aBUCHUMOM OIIEHKH KauecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMH COLUAIIBHOTO OOCITYyKUBaHHUS;";

2) cTaThio 8 AOTMONHUTD TYHKTOM 24.1 ClIeIyonero CoAep/KaHHus:

"24.1) co3zmanue yCIOBHH JUIsl OpraHU3aIlMi MPOBEICHUS HE3aBUCUMOM OIIEHKH KayecTBa
OKa3aHUs YCIYT OPTaHU3AIMSIMH COITUAIBHOTO OO0CITYKUBaHHUS;";

3) B cratbe 13:

a) 4acTh 2 JOMOJHUTH MYHKTOM 12.1 cleayromero coiep Kkanus:

"12.1) o mpoBeAeHUM HE3aBUCHMOI OIEHKM KadyecTBa OKa3aHUS YCIYI OpraHM3alusiMU
COLMAIIBHOTO  OOCTY)XHBaHUS, KOTOpas ONpeAesseTcs YIOJIHOMOYEHHBIM (enepaabHbIM
OpraHoM MCTIOJIHUTETLHOM BJIacTH;";

0) OTIOJTHUTB YaCThIO 4 CIIEYIONIErO COACPIKAHNUS:

"4. YnomHOMOYEHHBIN (enepanbHbIii OpraH MCHOJHUTENBHON BIACTH, YIIOJTHOMOUYEHHBIC
opranbl cyobekToB Poccuiickoit denepanuu, opranbl MECTHOTO CaMOYIIPaBIIEHUS, OpraHNU3aluu
COLMAIBHOTO OOCTY)XMBaHUS, YKa3aHHble B yacTH 5 crateu 23.1 Hactosmiero denepaibHOro
3aKOHa, 00ecleynBalOT Ha CBOMX O(UIMAIbHBIX caiiTax B ceTH "MHTepHET" TeXHHUYECKYIO
BO3MO’KHOCTh BBIPQK€HUS MHEHHMM MMOJYy4YaTesIMU COLMAIIBHBIX YCIYT O KauecTBE OKa3aHUs
YCIIYT OPTaHU3aIMUSIMU COIMAIEHOTO 00CTYy)KHBaHUA. "

4) nonomHUTE cTaThel 23.1 CleAyromEero coaepIKaHms:

"Cratpa 23.1. Hes3aBucumas oOLEHKa KayecTBa OKa3aHMs yCIyr OpraHU3alMsIMU
COLIMAJILHOTO 0OCITY>KUBAaHUS

1. He3aBucumas oOlleHKa KayecTBa OKa3aHMsS YCIYI OpPraHU3alusMH COIMAIBHOTO
0OCITy’)KUBaHUs SIBIAETCS OJHOW U3 (popM OOIIECTBEHHOrO KOHTPOJS M NPOBOAMUTCS B LENSAX
MPEIOCTABIICHUS MOJy4aTeNIsIM COLUANBHBIX YCIYT MH(OpMalMM O KayecTBe OKa3aHWUs YCIyr
OpraHu3alUsIMH COLMAIILHOTO OOCIIY)KMBAHMsI, a TaKKe B LENAX IOBBIIICHUS KauyecTBa HX
JIeATEIbHOCTH.
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2. HeszaBucumas oOlEHKa KadecTBa OKa3aHMsl yCIyr OpraHu3alusMU COLUAIBHOIO
oOCIIy’)KUBaHMs TpelyCMaTpUBAaeT OLEHKY YCIOBUH OKa3aHHUsA YCIYr 10 TakuM OO0IUM
KPUTEPHSIM, KaK OTKPHITOCTh M JOCTYIHOCTh HH(pOpMAnUd 00 OpraHu3aluy COLUAIBLHOTO
o0ciTy’)KuBaHUs1; KOM(MOPTHOCTh YCIOBUH NPEAOCTABICHHS COLMANBHBIX YCIYT M JOCTYIHOCTh
UX TOJYYEHHUS; BpeMsl 0)KMJIaHUS IIPEIOCTABICHUS COLMAIBHON YCIyru; 10OpOKENaTenbHOCTb,
BEXJIMBOCTh, KOMIETEHTHOCTh pAOOTHMKOB OpraHU3alMii COLUAJIbHOTO OOCIYKMBAHUS;
YZI0BJIETBOPEHHOCTh KAYECTBOM OKa3aHHUS YCIIYT.

3. HesaBucumass OICHKa KadecTBa OKAa3aHWs YCIyr OpPraHU3alUsMU COLUAIBHOIO
00CIyXMBaHUS IPOBOJUTCA B COOTBETCTBUU C IIOJIOKEHHUAMM HacTosAmell crateu. [lpu
IIPOBEJCHUM HE3aBUCUMOM OLIEHKHM KauecTBa OKa3aHMs YCIYI OPraHHU3aLMsIMH COLUAIBHOIO
0OCITy’)KMBaHUsI HUCHOJB3yeTCsl 00menocTynHas uHpopMmanus o0 OpraHu3alMiXx COIHAILHOTO
o0cCITy’)KUBaHUs, pa3MelaeMas Takxke B (POpMe OTKPBITBIX JaHHBIX.

4. HeszaBucumasi OIEHKAa KauecTBa OKa3aHWsl YCIyr OpraHu3alusMU COLUAIBbHOIO
oOCIIy’)KUBaHUsI TPOBOJUTCS B OTHOLIEHMHM OpPraHMU3aLUN COLUAIBHOIO OOCIYXUBaHMUS,
HAXOMAUIMXCS B BEACHUHM (elepajbHBIX OPraHOB HCIIOJHUTENBHONW BJIACTH, W OpraHU3alui
COLMAIIBHOTO 00ciyXuBaHusi cyO0bekToB Poccuiickoit @enepanuu, Ipyrux oOpraHuzalui
COLIMAJILHOTO O0CIYKHMBaHHUSA, B YCTaBHOM KalluTane KOTopblx A0is Poccuiickoit denepauuu,
cyobekra Poccuiickoit ®exepauuu WiIM MyHUIUNAILHOIO O0Opa3oBaHUS B COBOKYIHOCTH
IPEBBINIAET MATHAECAT IPOLEHTOB, a TaKKE€ B OTHOIIEHWHW HWHBIX HEroCyAapCTBEHHBIX
OpraHu3alii  COLMAJIBHOrO  OOCIIYy)KMBaHMs, KOTOPbIE OKa3blBalOT TIOCYAAapPCTBEHHBIE,
MYHUIIUIIAJIbHBIE COLIUATIBbHBIE YCIYTH.

5. B mensx co3gaHus yciIOBHHM JUIsl OpraHM3alMd IIPOBEIEHUS HE3aBUCUMOW OLIEHKH
KayecTBa OKa3aHMsl yCIIYT OpraHU3alusIMU COLIMATIbHOTO 00CTyKUBaHU:

1) ynonHoMo4eHHbIM (edepanbHBIi OpraH MCHOJHUTENbHOM BIAcCTH C y4yacCTHEM
OOIIIECTBEHHBIX OpTaHMU3aIuii, OOIIECTBEHHBIX OOBEAMHEHUH MOTpeduTeneit (MX accoluaiui,
COI030B) (Hayee - OOIIECTBEHHbIE OpraHu3aluu) (OpMHUpPYET OOIIECTBEHHBIH COBET IO
MIPOBEJCHUIO HE3aBUCUMOW OIICHKM KadyeCTBAa OKAa3aHUs YCIYr OpPraHU3alMsIMH COLHATIbHOTO
00CITy’)KUBaHUS U YTBEPKJAET MOJIOKEHHUE O HEM;

2) yHOJHOMOYEHHBbIE oOpraHel cyObekToB Poccuiickoii @exnepanuum ¢ ydyacTHEM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHbIE COBETHI IO  IPOBEAECHUIO
HE3aBHCHMOI OLIEHKHM KauecTBa OKa3aHUsS yCIyr OpraHU3alMsIMH COLUAIBHOIO OOCITYXUBaHUS,
pacIoO’KEHHBIMI Ha TeppUTOpHsX cyObekToB Poccuiickoit dexepauuu, U yTBEP>KAAIOT
MOJIO’KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPAaBJIEHUS C Y4aCTHEM OOIECTBEHHBIX OpraHM3alluil BIpaBe
(dopMupoBaTh OOIECTBEHHBIE COBETHl 110 IPOBEJCHUIO HE3aBHCHUMON OILIEHKM KadecTBa
OKa3aHMWsl YCJIyr OpraHu3aldsIMU COLMAIBHOTO OOCIY)KMBaHUS, PpACHOJIOKEHHBIMU Ha
TEPPUTOPUAX MYHUIIUTIAIBHBIX 00pa30BaHMil, U yTBEPKAaTh MOJOKEHNE O HUX.

6. Iloka3zarenu, XxapakTepu3yoole oOIIre KPUTEPUH OICHKH KauyecTBa OKa3aHUs YCIYT
OpraHM3alUsIMH, YyKa3aHHbIMK B 4acTM 4  HacTosled CTaTbM, YCTaHaBJIMBAIOTCS
YIIOJIHOMOYEHHBIM  (peiepalibHbIM OPraHOM HCIOJHUTENIBHOW BJIACTH C MpPeIBapUTEbHBIM
00CyXIeHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemieHHIOo YIOJIHOMOYEHHOTO (heAepalbHOTO OpraHa HCIOJHUTEILHONW BIIACTH,
YIIOJTHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit ®enepanyu WM OPraHOB MECTHOIO
caMmoyrpaBlieHUs] (YHKIIMH OOILIECTBEHHBIX COBETOB I10 MPOBEIECHUIO HE3aBUCHMOM OLIEHKH
KayecTBa OKa3aHMUsS YCIyr OpraHu3alMsIMH COLIMAJIBHOTO OOCITYXHBAaHUS MOTYT OBITh
BO3JIOKEHBI Ha CYIIECTBYIOIME MPH ATUX OpraHax OOIIEeCTBEHHBIE COBETHI. B Takux ciydasx
OOLIECTBEHHBIE COBETHI 10 IPOBEIECHUI0 HE3aBUCHUMOW OILEHKH KadyecTBa OKa3aHWs yCIyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAaHUS HE CO3/1aI0TCS.

8. OOI1IeCTBEHHBIN COBET 1O MPOBEICHUIO HE3aBUCUMOM OIICHKH Ka4eCTBA OKa3aHUs YCIyT
OpraHu3alUsIMH  COLIMAIBHOTO O0CHyXHBaHUA (HOopMUpYeTCs TakuM 00pa3oM, 4TOObI ObuLia
UCKJIIOUY€HA BO3MOXKHOCTb BO3HMKHOBEHHUS KOH(MKTa HHTepecoB. CocTaB OOIIECTBEHHOIO
coBeTra (OPMUPYETCS U3 YHCIA MPEACTABUTENCH OOIIECTBEHHBIX OpTraHu3anuid. Uucio 4ieHOB



OOIIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEee 4YeM MATh 4eNoBeK. YieHbl 0OIIeCTBEHHOTO
COBETa OCYILECTBIIAIOT CBOK JEATEIBHOCTh Ha OOLIECTBEHHBIX Haudanax. Mudopmanus o
JeSITeIbHOCTH OOIIECTBEHHOTO COBETa pa3MEIIAeTcs OpPraHoOM TOCYJAapCTBEHHOM BIIACTH,
OpPraHOM MECTHOI'O CaMOYIIPaBJICHMs], IPY KOTOPBIX OH CO3J/1aH, Ha CBOEM O(QHIMAIbHOM CaliTe B
cetu "UHTepHer".

9. HesaBucumas OLEHKa KadecTBa OKa3aHWs YCIyr OpraHU3alUsMU COLMAJIBHOIO
00CITy’)KMBaHUsI, OpraHn3yeMasi OOIIECTBEHHBIMH COBETaMH I10 €€ MPOBEICHHUIO, TPOBOIUTCS HE
yalle 4eM OJIMH pa3 B I'OJ U HE PEXKE YeM OJIMH Pa3 B TPU T'OAa.

10. OOmiecTBEHHBIE COBETHl MO TPOBEACHHUIO HE3aBHCUMOW OIICHKH OKa3aHUs YCIYyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKUBAHUSA:

1) ompenensrOT MEepedYHU OPraHHW3AIU COIMUAIBHOTO OOCTYKMBaHUS, B OTHOIICHUU
KOTOPBIX IIPOBOJUTCSI HE3aBUCUMAs OLICHKA,

2) hopMHUPYIOT TIPETOKESHHS ISl Pa3pabOTKH TEXHUYECKOTO 3aJaHUs JUIsl OPTaHU3AINH,
KOTOpasi OCYIIECTBIIIET cOOp, 00001IIeHne U aHau3 HH(POPMALMK O KAueCTBE OKa3aHMs YCIyT
OpraHM3alUsIMH COLUAIBbHOIO OOCIYXHBaHHUS (Janee - oneparop), NPUHUMAIOT ydacTue B
pPacCMOTPEHUH IIPOEKTOB JIOKYMEHTAllUW O 3aKylnkax paloT, yciayr, a Takke IPOEKTOB
rOCy/1apCTBEHHOI0, ~ MYHULMIIAJBHOTO  KOHTPAKTOB,  3aKJIIOYAEMBIX  YIIOJHOMOYEHHBIM
(benepanbHbIM OPraHOM HCHOJIHUTEIBHOM BIACTH, YHOJHOMOYEHHBIMM OpraHaMu CyObEKTOB
Poccniickoit denepanuy wimM OpraHaMu MECTHOTO CAMOYIIPABJIEHUS C OIIEPaTOPOM;

3) ycraHaBIMBAIOT NPU HEOOXOAMMOCTH KPUTEPUHM OLIEHKM KadecTBAa OKAa3aHUS YCIyr
OpraHM3alUsIMU COLUAIBHOIO OOCIIY)KUBAHUS (AOIMOJIHUTENBHO K YCTAHOBJIEHHBIM HACTOSLIEH
cTaThell OOIIUM KPHUTEPHUSIM);

4) ocCylIeCTBISIOT HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHHUs YCIYI OpraHu3alusMu
COLIMAJIBHOTO 00CITY>KHBaHUS C y4eTOM MH(OpMaIUK, IPEICTaBICHHON 0NepaTopoM;

5) TOpencTaBifIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIN  (enepanbHblii  opraH
UCTIOJIHUTENIBHOW BJIACTH, YIOJHOMOYEHHBbIE oOpraHel cyObekToB Poccuiickoit denepanuu,
OpraHbl MECTHOI'O CaMOYIPAaBJIEHUSI PE3yJbTaTbl HE3aBUCHMOI OLIEHKH KauecTBa OKa3aHUs
yCIyr OpraHM3alUsSMHU COLMAIBHOIO OOCITY)KMBAHHUS, a TaKXKe MPEUIOKEHUs 00 yiIydIleHHH
KayecTBa UX JESITEIbHOCTH.

11. 3axytoueHne rocy1apCcTBEHHBIX, MyHUIUNAIbHBIX KOHTPAKTOB HA BBIIIOJHEHHUE paboT,
OKa3aHWe YCIyr 1Mo cOopy, 0O00OIMICHUIO U aHaNW3y MH(GOPMAIIUU O KauyeCTBE OKA3aHHS YCIYyT
OpraHu3alsIMM  COLIMAJIBHOIO  OOCIY)KMBAaHHMsS ~ OCYLIECTBISIETCS B COOTBETCTBUH  C
3aKkoHoAaTenbcTBOM Poccuiickoit ®denepanuu 0 KOHTPAaKTHOM cucTeMe B cdepe 3aKyIlok
TOBAapoB, paboOT, ycayr Juisi oOecreyeHHs TOCYJapCTBEHHbIX M MYHHULMIAIBHBIX HYXI.
YrnonHoMoueHHBIN (pesiepanbHblii OpraH KCIOJHUTENIBHON BIIACTH, YIMOJHOMOYEHHBIE OpTraHbl
roCyJapCcTBEHHOH BinacTH  cyOpekToB  Poccuiickoit  denepamuu, oOpraHbl  MeCTHOTO
CaMOYIpaBJIeHUs. 10  pe3ysbTaTaM  3aKJIOYEHUS TOCYJapCTBEHHBIX, MYHUIIMIAIbHBIX
KOHTPaKTOB 0(OPMIISIOT pelieHne 00 ONpeesIeHn OrepaTopa, OTBETCTBEHHOIO 3a MPOBECHHE
HE3aBHCHMOI OLIEHKH KauecTBa OKa3aHMs YCIYT OpraHu3alisIMU COLIMAIbHOTO 00CTyKUBAaHUS, a
TaKXKe TMpH HEOOXOJUMOCTH IPEJOCTaBISIOT OIepaTopy OOIIEAOCTYNHYI0 HH(OPMAIMIO O
JeSTENIbHOCTH JaHHBIX OpraHu3anuii, GopMHpyeMyl0 B COOTBETCTBHM C TOCYJapCTBEHHOH WU
BEJJOMCTBEHHOI CTaTHUCTUYECKOM OTYETHOCTBIO (B Ciydae, €CilM OHAa HE pa3MeElleHa Ha
O(QUIMATIEHOM CaiiTe OpraHu3allHn).

12. TlocrynuBmias COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (QenepanbHblii  opran
WCIIOJTHUTENIbHOM BIJIaCTH, YIOJHOMOYEHHbIE OpraHbl cyOobekToB Poccuiickoit ®enepanum,
OpraHbl MECTHOTO CaMOYIpaBJeHUs HHPOPMALIUs O pe3ylbTaTaxX He3aBUCUMOM OIIEHKH KadecTBa
OKa3aHUs YCIYI OpraHu3alMsIMH COLHMAIbHOIO OOCITYKMBaHUS TMOJIEKHUT 00sA3aTeIbHOMY
pPacCMOTPEHUIO YKa3aHHBIMH OpTaHaMHU B MECSYHBIM CPOK M YUUTHIBACTCS UMHU NP BBHIPAOOTKE
Mep IO COBEPIIEHCTBOBAHUIO JIEATEIBHOCTH OpPraHU3aluil COLMAIBHOIO 00CITyKUBaHHUS.

13. Hudopmanus o pe3ynbTaTaX HE3aBUCUMOW OIICHKM KadyecTBa OKa3aHHs YCIyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKUBAHUS Pa3MELIAETCSI COOTBETCTBEHHO:

1) ynomHOMOUYEHHBIM (eiepaabHbIM OPraHOM HCIIOJIHUTENIFHON BIACTH HAa O(PHUIHMATBHOM



caifte ansl pa3MenieHus WHGOPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YUPESKIACHUAX B
ceru "Nurtepuer";

2) YNOJIHOMOYEHHBIMH OpraHamu cyObekToB Poccuiickoit @enepanu ¥ OpraHamu
MECTHOI'O CaMOYIpaBieHUs Ha CBOMX O(UIMAIBHBIX caiTax M o(UIUAILHOM caiTe st
pasmenieHuss MHQOPMAIMK O TOCYJApCTBEHHBIX W MYHUIUNAIBHBIX YUPESKICHUAX B CETH
"Untepnert".

14. CoctaB mHpOpMaIuu O pe3ylbTaTaX HE3aBUCHMON OIICHKH KadecTBa OKA3aHHS YCIYT
OpraHHU3aIUsIMH COLMANIBHOTO OOCITY)XMBAHHUS M MOPSJIOK €€ pa3MelieHHs Ha OQUIMAIbHOM
caifte sl pa3MenieHus WHGOPMAIMK O TOCYIapPCTBEHHBIX M MYHULMTAIBHBIX YUPESKICHUAX B
cetu "NHTepHeT" onpenensroTcs ynoiaHoMoueHHbIM [IpaButensctBoM Poccuiickoit denepanuu
¢denepaabHBIM OPraHOM HCIIOJIHUTENFHON BIIACTH.

15. YnonmHomoueHHbIH (enepaabHblii OpraH MCHOJHUTEILHON BIIACTH, YIIOJHOMOYCHHBIC
opranel cyosekToB Poccuiickoii ®enepanuu, OpraHbl MECTHOTO CaMOYIPaBICHUS U
OpraHHU3aIi COIUAIBHOTO OOCTYXMBAaHUS OOECHEUYMBAIOT HAa CBOMX O(QUIMANBHBIX CalTax B
cet "MHTepHET" TEXHMYECKYI0 BO3MOXXHOCTH BBIPQXKEHHUS MHEHMH IOJIy4aTeasiMH YCIyr U
WHBIMU Tpa)KJaHaMU O KaueCTBE OKA3aHMS 3TUX YCIIYT.

16. KonTponb 3a coOmoieHHEM IpoLEeayp NPOBEACHHSI HE3aBUCUMOM OLEHKH KayecTBa
OKa3aHUs YCIIYT OPTaHU3alUSIMU COIUAIBHOTO 00CTYKUBAHUS OCYIIECTBIISIETCS B COOTBETCTBUU
¢ 3aKoHOJaTeNbCTBOM Poccuiickoit denepanun.”.

Crarbs 8

1. Hactosmmuii ®denepanbHplii 3aKOH BCTYNAeT B CHUJIY IO HCTEUEHUHU JIEBSIHOCTA JHEHN
nociae JAHA ero OoQUIMaIbHOIO OIYOJMKOBAHHUSA, 33 MCKIIOYEHHWEM CTaTbU 7 HACTOALIETO
®denepanbHOro 3aK0Ha.

2. Cratbs 7 Hactosuiero denepaibHOro 3aKoHa BCTynaet B cuily ¢ 1 suBapst 2015 roaa.

3. YCcTaHOBUTH, YTO KOOpAMHALUS AEATENBHOCTH U 0O0Illee METOAMYECKOe OOecreueHue
IPOBE/IEHUS] B COOTBETCTBHM C¢ 3akoHOM Poccuiickoit ®@enepauuu ot 9 oktsa6ps 1992 roma N
3612-1 "OcuoBbl 3akoHonmaTenscTBa Poccuiickoit Penepanmu o KynbType" (B pemakiiuu
Hacrosero denepanbHoro 3akoHa), @enepanbHbIM 3akoHOM OT 10 nekabps 1995 roga N 195-
®3 "OO ocHOBax COIMAIBHOTO O0CHIyXHMBaHMsS HaceneHus B Poccuiickoir @Penepauuu" (B
penakuuu Hacrosiero denepanbHoro 3akoHa), PenepanabHbIM 3akoHOM OT 21 HosiOpst 2011
roga N 323-®3 "OO ocHoBax OXpaHbl 3/10poBbs TpaxjaaH B Poccuiickoii ®denepauun" (B
penakuuu Hacrosimero denepanpHOro 3akoHa), crateedl 95.2 denepanpHOro 3akoHa or 29
nexabps 2012 roma N 273-®3 "OO obpasoBanuu B Poccuiickoit ®enepauun" (B penakuuu
Hacrosero ®enepansHoro 3akoHa) u denepanbHbIM 3akoHOM 0T 28 nexabpst 2013 roga N 442-
®3 "OO ocHOBax COIMAILHOTO OOCHyXKHBaHUS TpaxaaH B Poccuiickoit @Denepauuu" (B
penakuuu Hactosiero deaepaybHOrO 3aKOHA) HE3aBUCUMOM OLIEHKM KauyecTBa OKA3aHUsS YCIIYT
opranM3aiusiMd B cdepe KyJIbTypbl, COIHAIBHOIO OOCITYXHUBAaHUS, OXpaHbl 3/I0POBBA,
0o0pa3oBaHUsl  OCYUIECTBISIOTCS  (peepalbHbIM ~ OpraHOM  MCIOJHHUTEIBHOM  BIIACTH,
OCYIIECTBISIONUM (YHKIIMM IO BBIPAOOTKE M pealn3allii TOCyAapCTBEHHOM MOJUTUKU U
HOPMAaTHBHO-TIPABOBOMY PETYJIHPOBAHHUIO B c(epe COIMAIbHOM 3alIUThl HACEICHUs, B MOPSIKE,
ycraHoBieHHOM [IpaBurensctBom Poccniickoit denepannu.

[Ipe3nnent
Poccuiickoit denepanuu
B.IIYTHUH
Mocksa, Kpemiib
21 urong 2014 rona
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